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There's a Simple 


Standardixe on Stromberg-Carlson dials—America’s 
only dial with the transparent plastic dust cover. 
Keeps out bugs, dust, lint and the like, yet provides 
easy observation of moving parts and quick access 


to the interior through a snap-on lid. 


ST RO AY B E RG-CA R LS O N Factory, General Offices: Rochester 3, N.Y. * Branch oftices 
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ne Practical, Economical Way of providing screw connections 
or wire distribution in P.B.X. units and small unattended 
changes is with the Cook Type 54 Interior Junction Box. 
This COOK ELECTRIC COMPANY unit is also used for 


Sor cable distribution in factories, offices, stores. 
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mrompt Delivery: Available now, for use with modern cable Drop Wire Lasts 30% Longer! GENERAL INSULATED WIRE WORKS 
inners, is Crapo Galvanized Steel Lashing W ire. Heavily- Bronze Drop Wire lasts longer because it’s drawn of solid, non-corrosive, 
pelvanized ; 0.9] diameter, 325-foot coils, “Stainless Steel high-conductivity bronze and covered with Neoprene—the insulation that 
ashing Wire (.045” and 0.65” dia.) also shipped promptly. stands hardest use. Wire is easier to handle for it combines high tensile 


Moth are products of INDIANA STEEL AND WIRE CO. strength with flexibility. Also available in Copperweld. 


Oe re Climbing with easy-to-install Joslyn Sealed Against Trouble! Communication equip- Outstanding Battery Performance is yours when 
,. ye “ac oy is marked with a circu- ment manufacturers demand Kester Plastic you choose Gould Planté Batteries. Thick, 
ven in oh e depth to which it is to be Rosin-core Solder, because it makes a perfect grooved, pure lead positive plates give many 
; os aa 2 ma pole so that only 6” of the step seal. Prevents high-resistance joints and inter- years of trouble-free service! Made by GOULD 
ic rad Ss from the pole. Made of structural mittent open-and-closed circuits. Avoid trouble STORAGE BATTERY CORP., for telephone 
al € steel by JOSLYN MFG. & SUPPLY CO. —use KESTER SOLDER COMPANY solder. men, they’re the finest money can buy. 
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REMAKE THE DIAL, PLEASE. A lesson in telephone etiquette 


during tender years was self-taught by the son of a Centralia 





manager, the Illinois Bell Telephone Co. magazine reports. A 
conversion crew had stopped at the boy’s home to install a dial 
telephone. When the manager got home, the five-year-old lad 
dragged him over to see the new dial and explain its workings. 

“Let’s see you dial my office number,” suggested the Illinois 
Bell man. 

His obedient pupil whirled the dial the required number of 
times, then stopped, puzzled. 


“Daddy,” he demanded, “where do you dial the please?” 


THE DEVIL TO PAY — NEARLY. The first telephones in 
Arabia were regarded as infernal machines by religious fanatics 
who condemned them as designed, manufactured and marketed 
by the devil. 

King Ibn Saud requested proof of their allegation, suggesting 
that, if the telephone was indeed Satan’s set-up, no holy words 
would pass over it. To test it, two priests in the palace and two 
others in the telephone exchange read each other passages of the 
Koran which were received perfectly, making telephones tri- 
umphant. 
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THEY'RE OFF! it looked to the betting gentry in Baltimore, Md., 
as though the millennium had arrived when they read an adver- 
tisement which said: “Racing Information Free! Telephone PLaza 
ele” 

Operators said they were besieged with calls from excited race 
patrons who wanted to know: 

“What's hot at Gulfstream? ... Ya got the seratches at Charles 
Town?” 

One caller wanted to place a bet and asked to be referred to a 
reliable bookie when his request was refused, an operator said. 
Another thought gambling had suddenly been legalized and asked 


when the new governor had been installed. 


But most of the enthusiasts hoping to turn over a fast dollar 
were disappointed when they learned the “racing information” 
simply was an announcement of the opening of the Laurel race 
track, the price of admission, the time of the first race and a 


schedule of special trains. 


A SAVING TRICK OF FATE. The wife of former Gov. Harold 
Hoffman of New Jersey said a telephone call two minutes before 
the South Amboy munitions explosion on May 19 probably saved 
her from serious injury. 

Mrs. Lillie Hoffman reported she had been playing solitaire in 
front of a bay window in the living room of her home in South 
Amboy when the telephone rang. 

While she talked on the telephone in the rear of the house, an 
explosion roared through the dock a quarter-mile away. 

The bay window of the Hoffman home was blown to pieces, the 
front door hurled 15 ft. across the living room and the room 
wrecked. 

Hoffman, now director of the division of unemployment com- 
pensation insurance, arrived home about 10 minutes later from a 
trip to Washington. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Anti-gambling bill would make telephone companies law polic- 
ing agencies. . . . Final passage of measure doubtful. ‘'Spite 
line'’ charge made against Bell company in rescission of REA 


loan to lowa Falls cooperative. 


Policing Via the Telephone 


cture r mind’s ey 
l-eved, long-haired, seedy look 
lividual creeping int i tele 
T11Ce some t mo ? ine 
Tie T ne applicatlo 
ma munist 81 I wis 

i! thdavi » that erect. \ 
¢ me | » MaKe appilca 
telennone sé ce Tl Ss vil 

? novice eep i recora oOo 

2 ersat = \ cI | i\ nay 
l CoO ect ! \ n es 

ictivities 

eadl magine the yout 
é ipplication desk calling fo. 
ive! And Ve cal ‘eadlly 

e the office manage telling the 
that he will have to file his 
ry? ist IKE al vbody else, oO} 
sfied to ado vithout service. 


re aS This supposition may sound, 


transfers to. the field of 
i sedition the latest policing 
ipproved by the Senate Inte 


Foreign Commerce Committee 


supervisio} f illicit gambling 
st month, the committee voted 
i of a revised Johnson Bill CS. 
1 ] } 
nicl succeeds al earilel bill 
e same number), “to prohibit 
ssion of certain gambling it 
" ! interstate and foreig? 


ce by communications facilities.” 
fairness, it must be admitted 
s earlier bill threatened even 
a burden on the telephone 
nies. It drew immediate opposl 
m the industry because it would 


nposed upon the telephone com 


the duty and responsibility of 


g what is “gambling informa 


and who might be using the 


e to communicate such infor- 


s bill (we are still talking about 


earlier bill—now dropped by the 
nittee) stated flatly: “The use of 
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r the leasing, fu shing, o iinta 

ng of any communication facilit ) 
the transmission of gambling informa 
tion in interstate or tToreig? col eres 


~ prohibited.” 


Another section of this eartlie aw 
provided that anybody having in mind 
the ise of telephone service TO) Tine 
purpose of supplying gambling info 
mation “shal file Vit such earrie 
(telephone company) or other supplie 
a statement that ne communicatiol 
facility SO obtained is to he ised To 
suck purposes.” Suc nies were 1 re 
ypen to inspectio1 by state nd federa 
police agencies. Thereafter the el 
phone company would have ad eve 
more responsibility, as shown in the 
following provisio1 


“Each common carrier or other sup 


plier shall maintain a list of the tern 


nal points and drops (receiving and 
sending’) on any communication facility 
leased or otherwise furnished for the 
transmission of news or othe forma 
tion pertaining to sporting events oO 
contests, including the address of eac! 


such terminal point and drop, and such 
list shall be open to inspection by ap 
propriate State and Federa law e} 


forcement agencies.” 


As a result of criticism by telephons 
companies, as well as from the Federal 


; 


Communications Commission, the con 

mittee dropped this earlier bill. An 

while the bill, which las now bee 
voted approval, eases the burden, there 
is still retained the obligation (on the 
part of the te lephone company) o1 
maintaining some kind of a file on the 
potential wrong-doers. Under this new 
draft, communication companies would 
be relieved of any actual policing duties. 

The burden of deciding who is e} 

gaged in the transmission of gambling 
activities is placed upon such parties 


themselves, in the following provisio1 


‘““Any person or persons who shall 
lease or otherwise obtain from a com- 
mon carrier or other supplier a com 








munication facility to be operated fo1 


or in connection with the transmissio1 


or reception in interstate or foreign 


commerce of news or other informatio 
pertaining to sporting events or con 
tests shall file with such carrier o1 
ther supplier an affidavit that the 
communication facility so obtained is 
ised for such purpose. The affidavits 
on file with the carriers or other sup 
pliers shall be open to inspection by 
appropriate local, state, and federal 


a enforcement agencies.’ 


But the committee bil still requires 
tne telephone company to keep a list 
of suspects—so to speak for the bene 


fit of the policing agencies. 


Passing the Police Buck to the 
Telephone Company! 


And so we still have an attempt by 
the federal government to pass on a 
certain amount ot policing responsi 


DiIty to the telep!| one company. If the 
government can require professiona 
purveyors of gambling information to 
file their intentions with the telephone 
company, and if it can require the 
telephone company to maintain a file 
of such data for police inspection, why 
couldn’t the same easy method of mak 
ne the telephone company do police 
duty he extended to other fields of 
crime? Why not make all narcotic 
addicts file affidavits with the telephone 
company? Why not maintain a file of 
paroled convicts; people under indict 
ment for various felonies; as well as 
Spy suspects? 

Wouldn’t it be a pleasant situation 
from the police department point of 
View if much of the responsibility fo 
the surveillance of criminal suspects 
could be palmed off in this easy man 
ner to the telephone company ” We can 
imagine an irritable mayor calling his 
police commissioner on the carpet un 
der such a setup. We might even ove 
hear some conversation along the fol 
lowing line: 

“Commissioner, the newspapers have 
heen raising cain about the crime situ 
ation, again. Of course, we realize it 
is the usual circulation building stunt. 
3ut just for purposes of reply, how 
is the crime situation in town at this 


moment?”’ 


The commissioner smiles and says, 
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“Just a minute, Mr. Mayor, I will have 
to get the telephone company to make 
a check.” After a pause during which 
the police commissioner calls the tele- 
phone company and scribbles a few 
notations on a scratch pad, he makes 
the following announcement: 

“Mr. Mayor, I am glad to announce 
that file of criminal suspects is 
even less than it was a year ago. The 
telephone company people advise me 
that the filed affidavits in their criminal 
division—which has been set up under 
modern lines and under competent peo- 
ple to give us this information on a 
minute’s 
murder 


our 


notice — show the following: 
250; burglary 
hold-up suspects, 500; arsonists, 150; 
and gamblers, 325. This represents 
about an over-all 10 per cent decrease 
from last 


suspects, and 


year, due chiefly to death, 
illness, old-age retirement, and convic- 
tion of some suspects under indictment 
and their subsequent removal from this 
jurisdiction.” 

“T might take this ad- 
vising you, your Honor, that the tele- 
phone company is working hard on the 
new classifications of filed 
suggested by the last meeting of 
city council: To (1) 
are paying their bills; 
(2) people who play poker and attend 


occasion of 


affidavits 
the 
who 


wit eople 
, 


delinquent in 


horse races; (8) people who do_ not 
attend church regularly; (4) people 
who put bananas in the ice box. The 


city council is working on some more 
suggestions from one of our volunteer 
lady reform groups.”’ 

Ridiculous as this extreme applica- 
tion may seem, the situation would ap- 
pear funny to many telephone 
company managers if the bill now ap- 
proved by the Senate Interstate Com- 
merce Committee 


less 


should become 
If the same governmental forces 
who are so quick to tell business how 
to run its affairs in the general field 
of economics and public relations would 
simply pay more attention to their own 
homework in the fundamental govern- 
mental field of police duty—there would 
be no need for all this effort to 
the buck to the telephone company. 


ever 
law. 


pass 


Occasional police department 
gambling 
hand in for 
the the Roman 
Caesars. Political machines were wink- 
ing at gambling in many of our large 
American cities before the 
telephone was even a glint in the eye 
of Alexander Graham Bell. 


cor- 
and 
going 
since 


ruption scandals have 


been hand 


time of 


ages 
ever 


decades 


Offhand, the problem of what to do 
about gambling is essentially a problem 
of getting a big enough 
the people to support 
and legal 
As long as 


majority of 
active policing 
prosecution to suppress it. 
the so-called respectable 


element of a community wants to throw 
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away its money on the bangtails, it is 
sheer hypocrisy to require the telephone 
company to start keeping a file on the 
detailed procedures involved. 

A community which tolerates gam- 
bling is not going to enforce the law 
against gambling any more vigorously 
with telephone company evidence than 
it now does without such evidence. The 
nub of the controversy is 
but of 


not one of 


evidence, moral determination 


and resolute decision as to what is 
wrong and what to do about it. Any 
district attorney worth his salt can 


“make a case” 
really 
law. But getting a conviction is some- 
thing else. And 
community sentiment! No amount of 
fiddling with telephone company tariffs 


against a bookie, if he 


wants to do it, under present 


that is a matter of 


or files, is going to change this one 
way or the other. 
A Troubled Outlook 
The Federal Communications Com- 
mission has already moved to assist 


the senate committee investigating in- 


gambling rings. Late last 


the 


telephone companies subject to 


terstate 
month commission 
to all 
the 
to maintain 
other 
the 
committee. 


sent a request 


Communications Act, asking them 
toll 
might 


records of calls and 


information which assist 


work of the senate investigating 
The commission, admitting 
the difficulty of keeping such records 
around, that 


sist the senate committee’s work. 


asked the companies as- 


Such 


information should not be destroyed, 
the FCC stated, ‘‘until further notice 
from the commission.” The United 


States Independent Telephone Associa- 
tion was asked to cooperate in bringing 
this Inde- 


request to its numerous 


pendent member companies. 


The outlook for the bill approved by 
the Senate Interstate and Foreign Com 
merce Committee, is—fortunately from 
the viewpoint of the telephone industry 


-not too promising at this writing. 
The bill has taken its place on the 
senate calendar where, theoretically, 


it could be passed by the senate at any 
time. But it is understood that Senator 
McCarran (D., Nev.), chairman of the 
Senate has a 
if any 
attempt is made to bring it to the floor. 


Committee, 
poker in the fire waiting for it 


Judiciary 


Senator McCarran thinks that a bill 
of this kind deals with dispensing of 
federal justice rather the 
lation of interstate commerce. 
fore, he feels that it 
ferred to his 


than regzu- 
There- 
ought * be re- 
—the 
Vice 


rule in 


committee Senate 


Committee. President 
Barkley may well 
favor. If so, such action probably 
would “pickle” the bill for the rest of 
the 


Judiciary 
McCarran’s 


session. 


Over on the house side, not too much 


attention has been paid to companio: 
bills of this kind. It is also likely that 
the House Rules Committee, which has 
the power to clear all bills for house 
action, will give such legislation a lon, 
hard look before pressing the buttor 
for a green light. In other words, th« 
chances are good that the Johnson Bil 
(S. 3858) will be still 
in Congress when the whistle blows fo: 
the final adjournment of the 81st Cor 


kicking aroun: 


gress. In the opinion of this observe: 
such a fate couldn’t happen to a bette: 
bill. 

One angie to 
sibility of 
to the 
the 


still bill to prohibit telephone and tel 


the 


spreadins 


remember is 


pos 
such legislation 
states. Already a committee 


Louisiana Senate has approved 


graph companies from supplying racing 


news wires to handbooks. The measur 


which the 


Louisiana state senato. 
claim is aimed at “putting the hand 
books out of business,’ would mak 


communications companies subject t 


penalties for serving wires for gan 
bling purposes. 

Enforcement of the law woul 
under the Louisiana Public Servic 
Commission, which would require the 


utilities to furnish them with info 
mation on all private leased wir 
District attorneys and the state’s 


torney general would assist in enfore: 


ment of the law. State Senator W 
author of the bill, said that the bil 
modeled after a Florida law bam 


dissemination of racing news for ga) 
Where will 
if the 


Congress joins the parade? 


bling 
thing 


this sort 


United State 


uses. 


ever stop 


"Spite Lines" in the Rural 
Telephone Field? 


Things were still 


pretty 
front at REA 
the first 
important loans we! 


quiet on tl 


rural telephone loan 


headquarters during days 
June. Several 
warming up—one of them approachit 
a half million 
But the 


provals seemed to be hung up 


dollars—the biggest y 


actual processing of loan a} 
temy 
rarily because REA officials had othe 


fish to fry. 


About the biggest fish seemed to 
in the controversial field of “sup 
co-ops.” It seems an electric pow‘ 
company down in South Carolina hi: 


full 


space in leading newspapers about RI 


bought a lot of page advertisi 
building duplicate electric lines. T] 
South Carolina electric company clai 
the REA 
the taxpayers’ expense, through unf: 
and unwarranted 
Chief 
statements to 


is out to ruin its business, 
competition. RI 
Wickard has issued a coupl 
the effect t! 
an REA co-op building parallel li 
is not 


general 


necessarily duplication or ¢ 
petition—especially if it 
(Please 





serves § 


turn to page 39) 
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LETS BE ALERT TO THE EXTRAS 


HILE I sat in 
a shine parlor the other morn- 
the 


lored boy worked vigorously to bring 


the chair at 


ing reading newspaper, a 


gloss to my badly worn shoes. As 


finished, I was amused at the way 


dexterously snapped the cloth which 


e used to give the final touches. 
After handing the boy more than 
ce the small price of a shine, I 

lered on the fact that every busi 


s, even down to the shoe shine boy, 


s some way in which the customer 
made to feel that he is receiving 
ething extra, and that regardless 
the type of business, those that are 
ressful are alert to the opportuni- 

( hich, either directly or indirectly, 
é em extract that filthy lucre, 
better Known as money, from the cus- 
the profit motive has been 

ant to business since money 

ecame nown as the medium of ex- 
e, the path of profit is through 
encde service to one’s fellow man. 
We are told that in foreign coun 
( service with a smile is the ex 
on rather than the rule, and that 
European business men show a 


ete indifference toward public 
ms an American phrase they 
er nauseating. As far back as 


can remember, the European con- 


ner has been educated to consider 
purchase he is permitted to make 
for 
gratitude’ to 
Matters 


the 


special which he 
the 


understandably 


favo} owes 


pectful kindly 


are 
se when 


European customer 


With 


business 


ly state monopolies. 


monopolies, par- 


al 


he boorishness one encounters at 
windows of 
the 


operators 


i-class ticket 


conti- 


al railroads, indifference of 


phone and other public 


y agents, make the consumer feel 
a rookie facing his sergeant. In 
the Welfare State 


re or less consciously set out to pre- 


ct 


Socialism and 


nt anyone from serving the customer 
cept in permitted terms. In this 
untry we have reason to be thank- 


| that the opposite is still true. 


American business is, in fact, com- 


itted to the idea of service. And the 
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By C. C. PEARCE 


Manager 
Farmers Telephone Co. 
Riceville, lowa 


that the idea of 
in American business. 


kind of 


representatives of 


point 1S service 1S 


inherent Service 


is not a blackmail paid _ to 


social morality; it 


is the way money is made. Service 


is what the typical American business 


man would do his best to render if 
there wasn’t a cop or a preacher in 
sight. The business man makes money 


in America by serving his fellow man 


in ways his fellow man wants to be 


served, and man has a right 


to be 


every 


served in the way /e wants to 


be served. 


Thus, in America today, we cannot 
and 


The 


various 


sell tangibles alone survive, we 


must sell service. gasoline dis- 


the 


equal 


pensed by stations may be 


of almost quality, but the at- 
the 


tires, puts the water in the 


tendant who cleans windshield, 
checks the 
radiator willingly is 
that 
these are the little extra services which 
sell his the 


register 


and 
to the fact 


cou rteously 


the fellow who is alert 


product and make cash 


ring for him. 


An example of this happened to me 


while driving through the South re- 
cently. Not sure that I was on the 
right road, I stopped at a small coun- 


try store and filling station. I entered 


the place so quickly that the lady in 


unaware of my 


charge was approach. 


I queried as to whether or not we 


were on highway 15, and she answered 


most graciously, “Yes, and you can 
keep right on going on 15 until you 
come to 36 and it will take you right 
into Hattiesburg a matter of about 
60 miles.” I thanked her kindly and 


walked out the door, and in a tone of 
voice that only a southern gal could 
roll off her tongue and with a big 
smile she said “Good-bye now.” The 
gas may be half water at that service 
station, but I can assure you that if 


I ever travel that road again that kind 
lady will certainly the 
tunity to fill my gas 


have 
tank. 


oppor- 


The shoeshine boy gave me exactly 


the kind of a shine I wanted. In ad- 
dition to that he was able to snap 
the cloth and brush my hat with a 


flourish that enabled him to painlessly 
extract a generous tip from my 
pocket. Both the southern gal and the 


shoeshine boy were alert to the little 
extras and “overtones” of service that 
make the customer a friend. You 
may call it the Golden Rule, you may 
call it friendliness or you may call it 
good public relations if you wish, but 
it is the seed that has nurtured the 
American way of doing business. 
Never before in the history of 


telephony, has service, plus its correla- 


tive public relations, been so im- 


portant. If our line construction is 


poor, the telephone instruments shabby 


and the switchboard worn out, we can- 
not give good service and if we do 
not give good service, we cannot ex- 
pect good public relations with ou} 
subscribers. We must be alert to the 
fact that both are essential to the 


successful operation of a _ telephone 


business. 
Books and tell us 


blueprints may 


exactly how to drive a spike, how to 


install a switchboard, how to hang a 
telephone on the wall, and while there 
are many books on public relations it 
is not possible to look under a heading 
and find an answer to a specific prob- 
There 


public 


lem. are many ingredients to 


policy and 
of them. 


my 


relations 
to all 


a sound 
we must be alert 
while traveling, wife 
for 


fine 


Recently, 
and I 


served a 


stopped lunch and were 


very meal. Just as we 


out from 
old 
the 
This 
probably be compared to the telephone 

that the 
and finest 


began eating a girl 
the 


broom 


came 


kitchen, picked up an corn 


and began sweeping floor 


raising a cloud of dust. could 


renders finest of 
the 
where the trouble man is slovenly 
the 
mud off his shoes when entering a home 
The 


should 


company 
service has 
but 


in his 


equipment 


appearance, does not clean 


and is not generally courteous. 


trouble man can and always 
be neat in his appearance, pleasant in 
his approach and thorough in his work. 
The operators who are always pleasant 
and who go out of their way to render 
good service will also leave a good im- 
pression on all those with whom they 
come in contact. This job of 
alert to the extras in public relations 
is not just the for 
but is the job for every employe, at 
all times. 


being 


job one person, 
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Some time ago an exchange had a 
girl call on the customers, inquire as 
to whether the service was satisfac- 
tory, inspect the telephone, dust it and 
clean it. She made .a written report 
to the company of any comments and 
criticisms from the 
which would be followed up promptly 
by the She 


received customer 


service department. was 
alert to the possibilities of improving 
the 


extensions. 


and sold 
the telephone 
service more valuable and in return the 
girl’s time actually cost 
little. 


customer’s service many 


This made 
the telephone 
company very 
Another company annually mails out 
the 

whether or 


a questionnaire asking customer 
about his 
not it 


suggestions. 


service, as to 
is satisfactory and asking for 
When the questionnaire is 
out a_ letter 
that the 
to do everything possible to render a 
good grade of service, that the 
many line operated and the 
number of 


mailed along ex- 


goes 


plaining company attempts 
due to 
miles of 
stations it was not always 
possible to know the various troubles 
the 


letter in 


experienced — by subscriber. Of 


course, the itself is far more 


valuable than the returned question- 
naire, as it annually reminds the cus- 
tomer that the company is actually 
alert and interested in being of real 


service to them. 

Some 
to all complete re 
port of the activities and improvements 


companies send 


their 


out annually 


customers a 


made by the telephone company during 


the year. Even the smallest company 
‘an write an interesting report which 
lets the subscriber know that it is con- 


stantly making improvements and that 
it is doing its best to 

The smallest 
of interest to the 
the installation of 22 
vanized 


serve him. 


improvement will be 
subscriber, such as 
miles of 
478 ft. of 


Wot dd 


gal- 
eable, 
brackets, 200 
pounds of spikes and the many other 
items which 


wire, 
780 


iron 


47 cross-arms, 


the 
year; plus the miles covered with the 


may be used during 
truck and the number of service trips 
the damage 
done by electrical and wind storms, the 
number of local and long distance calls 
during the 12 months, and the number 
of new 


to subscribers’ premises, 


subscribers added to the ex- 


change. 


All these and other related items can 


make an interesting report in the 
smallest telephone exchange. By the 
very nature of our business, our sub- 


scribers generally do not realize the 


and additions 
that are made to the telephone system. 


constant improvements 


Recently, I was told 


version which 


dial 
to take place in a 


of a con- 


was 


county seat town. As yet, up to the 
very week of the cut-over there had 
not been one line in the local weekly 


16 


newspaper relative to this project. In 
the average small community, the in- 
vestment made in order to convert the 


telephone exchange to modern dial 
service is perhaps one of the largest 
single investments that is ever made. 


If a like 
spent constructing a small factory, the 
commercial club back of the 
project, business men would be boost- 
the 


be devoting 


sum of money were to be 


would be 


editor 
the 


ing, and local newspaper 


would columns to im- 


provement. 


Certainly any telephone company 


that is contemplating converting an 


exchange to dial service should keep 


the local editor informed of its prog- 


ress almost on a weekly basis. He 


the 


every car-load of poles, every shipment 


should be informed of arrival of 


of wire, the arrival of the switchboard, 
the installation of the telephones, the 
number of working, and 


men most 


im- 


portant of all, the estimated cost of 
these items. 

There are hundreds of stories which 
can be written from the time _ the 
paper work is done on such a project 


to its 
formation 


completion. Certainly such in 
the 


period of 


dispensed to custome} 


in small doses over a time 


will prove invaluable in the acceptance 
of the rate adjustment that will be 
necessary. 


We 


two 


have followed this procedure in 


the 


the 


small exchanges and local 


favored us at 


the 


newspape} time of 


the completion of projects with 


nearly the entire newspaper devoted to 
stories 


and the tele 


phone company, along with congratula 


pictures about 


tory ads from the merchants of the 
community. Along with one of these 
projects, a rate increase amounting to 


$1.00 was necessary. This increase was 


accepted by the customers without a 


murmur. Certainly there never was a 
time in the history of telephony, with 
the constantly increasing costs of op- 
erating and the necessary rate adjust- 
ments, when it 


the 


IS SO necessary to keep 


customers informed. 


In our small company, we have tried 


to be alert to every opportunity 


whereby it was possible to cultivate the 


goodwill and friendship of the cus- 
tomer. We like to feel that our cus- 
tomers are our friends—and that a 
friendly feeling enters into all our 


dealings with them. We have tried to 
provide them with the very best in 
service plus the extras. We have con- 


stantly carried on advertising through 
the local weekly newspaper using mats 
which through the Tele- 
Institute. We also 
use the institute’s posters, booth 
bill and truck posters, all 
of which are most timely and attrac- 
tive. 


are available 
phone Advertising 
ards, 


enclosures 


We have used movie trailers, gi, 
away pencils, pocket calendars, a 
each year provided our customers w 
billfold football and _ basketb 
schedules. I have made it a 
attend the 4-H Club 
county fair and purchase a baby be 


size 
point 
calf sales at t 


from some boy or girl living alo 
our rural lines, and for several yea 
we have sponsored one of the fo 
softball teams in our community. 
Last year, the week before Chri 
mas, we made arrangements with 
local theatre whereby we ran a sl 
for our customers and members 
their families. Five shows were 1 
during the day and evening. The 
qualification necessary to attend 
show was that the subscriber had 
call at the telephone office and obt 


tickets for the members of his fan 


We received mar \ fine letters i 
ecards thanking is and were n 
highly commended by our cust 
for this gesture. 

Telephone companies must be al 


to new methods of promoting good 
and making the public more “tele 
company minded.” That is what 
had in mind when we arranged 
reation room 1 the basement of 
new building at Riceville. We 
realized for some time that ther 
a definite need it the comn nit 
a room in which various grout 
organizations could hold meetings 
the entire basement was planne 


this use with a separate entrancs 


emploves would not be disturbed 


on duty. It is well lighted and « 
fortably heated, has a moderr 
room and is well equipped, wit 
kitchen sink built into a bar 

gas plate, has hot and cold wat 


ventilating fan, coat and hat rac} 


] 


chairs, and several larg 
This 
rr Organization 
total of 


themselves of 


tables. 


room is available to any g 


without charge at 


over 40 organizations ava 


this service during 19 


including Boy Scouts, Girl Se 


American Legion Auxiliary, Fa 
Triple A, 4-H Clubs, ¢ 
Club, WCTU 


Amvets, 


Bureau, 
servation baseball « 


athletic association, and & 


tota 


the 


school classes, with a 


150 


day 


over meetings during 
year. 
Many 


it for card 


families with small homes ( 


parties, dinners and fa 


oe 7 
reunions, including one Thanksg! 


least, S 


18 sho s 


dinner, and last but not 


room has been the scene of 
for 


wedding breakfast 


brides, and on one occasi 


and once a n 


able to obtain your d s 
there. | 
been used for every purpose imagin: >i 
TI iS 


known as the Riceville Rumpus Ff 


TELEPHC NY 


you are 


license believe this roon iS 


except weddings or funerals. 








nd has long since become an institu- 
ion in the community. 


Two years ago in October we 
anned and sponsored a corn show 
d offered $50 in prizes for various 


The 


not 
lso offered prizes for 


asses of corn. women were 


‘gotten aS We a 


e best quart of cucumber pickles. 


Rumpus Room decorated in 


was 


with the season, and what be- 


eping 


as a little corn show turned out 
be a big community get-togethe) 
band concert, political speeches, 


and a dance 
for the 


hospital. 


parade, 


msored by a loeal elub bene 


f our little community 
fol the 


Those w 


Inning prizes corn 
ted the mone\ to the hospital and 
evening we auctioned off the prize 


ng quart of pickles. They were 


good pickles because the quart 
$314. This money was also 
ed to the hospital. The local hos 
benefited by a total of nearly 
100 and the Con Show S now al 

ial community afia 
r these r tie things that 
we have nereased our rates 
mes ece) years, until 
Li'é ov aor ble su 1940 rates. 
ive ha nereases amounting to 
e as 25 cents and up to as mucl 
0O, but at no time have we had 
a ( ympla =a S | believe 
it measure dollars and cents 
of the goodwill we might 

r destroy 

Owen |). Young was chai 


General Elec 


he once addressed a group 


ves and used the following 
to impress upon them the 

f Po0dwtill ‘Everyone has 
rs when he hates to see the 
Or opel or neal ne telephone 
I bes yf you, gentlemen, whet 
meet such a morning, take 
namite and blow up one of out 
But do not take out on a 
Electric customer. We car 
the plant you have destroyed; 


its value; we have a 


reserve 
hich we ean rebuild. But we 
measure the goodwill you have 


ved, and we never know if we 


eplaced it. 


n we attempt to borrow money, 


ationship with our customer is 


Most 


loan 


tmost importance. financial 
itions prefer to money to 
npany whose relationship is good 


its subscribers. Good 


public re- 
ms and prosperity necessarily go 
{ in hand. 
Vhile most of us have made im- 


vements and additions by reinvest- 


income in past years, there seems 
Nave come a period since the war 
en the demand for expansion and 
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improvements has become so great that 
nearly with 
the problem of obtaining new capital 
in order to get the job done. 


every company is faced 


Let’s be alert to demands for expan- 
sion and improvement at this time, and 
alert to means of 


let’s be securing 


such and im- 
that 


rende} 


capital for expansion 


provement so this great 


that 


industry 
fine service 
Ameri 


ahead; 


be able to 
which 


will 
is the basic principle of 


We 


say, for 


must look 
the 


can business. 


build as we future. 


We are in the We 


are approaching the second half of this 


middle of 1950. 


century. Many of us were born almost 
the 


years We 


at the turn of century and in the 


past 50 have seen a great 


deal the automobile, the airplane, 
radio, television, refrigeration, plastics, 
atomic energy and countless’ othe) 
miraculous developments that literally 
stagger the imagination. If we had 
not seen these things ourselves, we 
would almost think they were the fig 
ments of the mind of the author of 
Flash Gordo1 We are wondering 
what will come to pass in our industry 
in the seeond half of this ce ntury. 
Communications have marked _ the 
progress of man from the crude tom- 


jungle to n radar. 


ot the 
We of 


tom liraculous 


the telephone industry as free 


thinking Americans have contributed 
much toward making American com- 
munications the envy of the rest of 
the world and have helped establish 
these United States as the best place 
for living in history. Our industry 
must remain a dominant factor i 


this effort to build our economies and 


to raise the living standards of all 
men. It is a great effort and one that 
extends far into time. It challenges 
that great characteristic of business 
men foresight. 

This great industry is only an in 
fant in the history of man. In fact, 
at the beginning of this century, serv- 


ice was available to only a few homes 


and a long distance call 
into the 


The 


was 


perhaps 


one county seat town 25 miles 


away. story of the organization 


of the thousands of small telephone 
exchanges by foresighted businessmen, 
the building of the rural lines by the 
farmers surrounding these exchanges, 


using their own resources and doing 
their own work; and the tying of the 
thousands of telephone systems __ to- 
gether with a vast network of toll 
lines, plus the improvement by _ the 


manufacturer of 
all 


stand 


telephone apparatus, 


were done by free thinking people 


and as a monument to 


life. 


our 
American way of 

It was by this method that we have 
acquired the 


In no other country in the 


over one-half world’s 


telephones. 


world could this be repeated. 
will not 


But 
rest satisfied with the achieve- 


we 


ments of the past. The first 50 years 
of this century in our industry may 
be likened to a child who has just 


learned to walk. New opportunities are 


available with each passing and 


year 
we are hardly able to recall the prob- 
More 


million telephones in service is already 


lems of yesterday. than forty 


history. Let’s be proud that we Ameri 


cans of the telephone industry living 
in this hour, are able to match our 
selves with this great heritage. 

Let’s be Alert. 

( The Toregotng an addre pre 
ented at the recent Olio convention.) 


VV 


Carrier Pigeons Valuable, 
Signal Corps Tells Congress 


Statie-free radio, radar, electronics 


the Army has the latest equipment 
in all these fields. It also has some 
carrie} pigeons it proposes to keep. 


Unde certain conditions’ there’s 


nothing like the birds, the military ex 


perts told Congress in appearing on 
behalf of their appropriations money 
for next year. 


One of the the Signal 


keeping Suu 


items listed by 
Corps included the cost of 
pigeons and three men to handle them. 
That’s the that 


economically. 


minimum can be kept 


srig. Gen. K. B. Lawton, 
chief 


‘“‘a little 


be of 


deputy 
the flock 
and said it would 
in the 


officer, called 


signal 


nucleus’ 


vital necessity case of 


another war. 


So the after the 
many times 
More than 


commanders 
thei 


check 
How 


used? 


corps 
World 


Carrie} 


ran a 
War. 


pigeons 


second 
were 


enough, division said, 


their use justified keep. 


The reneral discussed some possible 


instances, such as times when radio 


silence must be maintained to keep 


a position secret. The wires are down. 
‘Pigeons are the only thing you have 
for 15 or 20 miles,” he said. 


The 
Italy. 
town 


told of 
forces 
found the 


Unde 


general 
Allied 


and 


an instance In 
moved toward a 
Nazis left 


plans, the Ameri 


had 
the run. 
Air 


town 


on 
can Force 


the 


was to have bombed 


before the Allied advance. 
To have gone ahead with the plans 

would have meant killing our own men, 

the general 


reported. Pigeons stopped 


the planes. 

Fortunately, the supply of pigeons in 
the United States is adequate. General 
Lawton that all that 
will be needed could be “drafted” over 
night if 
racing homing pigeon. 
available. 


estimated ever 


necessary. The Army uses a 
About 1,000,000 


are 


17 














50TH KANSAS CONVENTION 
Draws Record Attendance 


By R. C. RENO 


HE Kansas Telephone Association 
T ecicnrates its 50th anniversary at 

its annual convention on May 16 
and 17 with the largest attendance in 
the history of Kansas conventions. 

KF. M. Kansas City, Kan., 
vice president of the association, pre- 


Browne, 


sided over all sessions of the conven- 
tion. 
H. B. Couch, secretary of the asso- 


ciation, in his annual report, stated 
that in the past 20 years the associa- 
tion membership had grown from 80 
159, while the 


number of telephone companies in the 


company members to 
state had decreased by 66 because of 


consolidations or dissolutions. 


He reported on the activities of the 
association in regard to helping mem- 
ber companies with their accounting 
and engineering problems and in rep- 
resenting the industry before legisla- 
tive and regulatory bodies. 


Operation of the nationwide operator 


toll dialing system as it will affect 
Kansas telephone companies was ex- 
plained and demonstrated by S. M. 


Hardaway, engineer, and Mrs. Berna- 
dine Holton, chief operator, of the 
Southwestern Bell Telephone Co. 
Through the use of charts and special 
equipment Mr. Hardaway and Mrs. 
Holton gave one of the clearest and 
most understandable explanations of 
the toll dialing plan. 

Robert Willis and D. G. McCreath, 
of the Kansas Highway Commission, 
gave a explanation of the 
state regulations governing the use of 
highway rights-of-way by utility com- 
panies. They urged that all 
cooperate with one another and with 
the highway commission in order to 
eliminate needless construction expense 
and to expedite 
grading. 


thorough 


utilities 


road building and 


, 


Twelve “old-timers’ 


ent 


in the Independ- 
of Kansas were _ intro- 
duced to the convention by H. A. 
White, Lincoln, Neb., who has been 
a manufacturer’s representative in 
Kansas for many years and who helped 
engineer and build some of the first 
telephone plants in that state. He be- 


industry 


gan his telephone career in_ 1899. 
Those introduced, with the year they 
started in the telephone business, were: 

Harlan Baker (1897), Topeka; W. C. 
Wilkin (1905), Nortonville; C. L. 
Youmans (1899), Osawatomie; John 
Gustafson (1900), Beloit; G. W. Coffin 
(1908), Council Grove; V. E. Code 
(1904), Topeka; J. W. Admire (1905), 


Council Grove; Chauncey Clark (1898), 
Center; H. B. 
Shipley 


Yates 
Topeka; J. R. 


Couch (1903), 
(1900), Cald- 


Officers 
WwW. Cc. 


of the Kansas Telephone Association. 
WILKIN, Nortonville, president; 


N. A. ANDERSON, Pratt, 


and H. L. 
Osage City. 

Ray W. Smith, Chicago, IIll., edit 
of Telephone Engineer, told the group 


well, Ziegenbine (1899), 


that telephone companies face increas 
ing that 
yet when rising costs will reach a peak. 


costs and there is no sig? 

In addition, he said, wage increases 
recently granted to telephone employes 
have not yet been felt by the industry. 


He 


duction of 


said he can see no immediate re 


costs. 





Left to right: H. B. COUCH, Topeka, secretary; 
vice president, and F. A. 


SCHNEIDER, Topeka, treasurer. 


Left to right: 
Cc. L. SPAID, Kansas City, Mo.; K. O. SHOOTS, Cawker City; N. A. ANDERSON, Pratt; © WwW. 


H. B. COUCH, Topeka; FOSTER 


COFFIN, Council Grove; J. R. SHIPLEY, 





LAMING, Tonganaxie; C. E. TUCKER, Pleasanton: 
Caldwell, and W. C. WILKIN, Nortonville. 


TELEPHONY 











eG 
This trio of Kansas telephone men are, left to A ‘ “< 


right: A. F. CROSS, Wilson; V. E. CODE, 
Topeka, and COL. C. A. KRAEGE, Fredonia. 





‘ 


Mr. Smith added that so much ef- TELEPHONY's photographer ‘‘caught"’ these groups of telephone company representatives at Topeka. 
Above, left to right: MILES BALDWIN, Galva; DUANE WALRAFEN, Topeka, Kansas Corporation 
; . Commission engineer; J. M. ROBERTS, Galiatin, Mo.; C. R. DIEHL, Hiawatha; J. A. GUSTAFSON, 
growing demands for service that little Beloit; B. B. SPROUL, Kansas City, Mo., and HERBERT WELSH, Effingham. 

time ean be devoted to service im- 


fort is being expended to keep up with 


provements. 
Mr. Smith warned that small tele- 
ne companies are disappearing at 
accelerated rate in the nation, and 


the key to their survival is good 


“Public clamor is for more service, 
rather than for lower rates,” Mr. Smith 
aid. “For that reason, I believe, pub- 
c utility commissions do the public a 

ce when they fix rates so low 
rate of return is inadequate.” 

Hi ged small companies to take 
steps to develop their toll business, as 
in the past such companies have failed 

ve proper consideration to this 
st Important source of revenue. 


In a report of the activities of the 





ted States Independent Telephone 
Association, Clyde S. Bailey, USITA 
executive vice president, told the con- Left to right: G. W. COFFIN, Council Grove; WILLARD CHENEY, Kansas City, Mo.; HAZLE 
vention that the national organization KENNEDY, St. John; W. E. NAYLOR, Kansas City, Kan.; PAUL GRAUER, Wilson; N. A. ANDERSON, 
as a keen interest in the small Inde- Pratt; RAY ATCHISON, Lucas, and J. D. COFFIN, Council Grove. 
ent telephone companies and that 7 ; . 
: ridiculous and unfair treatment to the the industry, but he expressed confi- 
of its work is devoted toward 1 
telephone industry and its customers. dence that those problems will be solved 


ee pay a an Seaeene a Mr. Bailey traced the activities of as other problems have been solved in 
in coma the national association in connection’ the past. 
Bailey described provisions of with (1) opposition to the coinage of One of the features of the convention 
everal pieces of federal legislation and — fyactional-cent coins by the government was a lecture-demonstration by Irving 
and regulations of various g0v- which would affect the operation of Mattick, St. Louis, public information 


= ental agencies which adversely af- telephone paystations; (2) rules and supervisor of the Southwestern Bell 
the telephone business. regulations of the wage and hour ad Telephone Co., covering many of the 
drew particular attention to the ministration governing “white collar” tiny components of telephou. equip- 
nmendations of the House Ways _ and learn rs’ wages; (3) opposition to ment. 
Means Committee in connection any liberalization or abolition of the From atoms and electrons to tele- 
a reduction of excise taxes. He “foreign attachment regulation” of phone calls, Mr. Mattick demonstrated 
the committee has done about as_ telephone companies, which is the sub- many of the parts that keep the elec- 
a job as it could possibly do in ject of FCC hearings. tron, tiniest known building block of 
mmending a small reduction in ex- Mr. Bailey, commenting upon the the universe, trained on its course 
taxes on telephone service — a_ growth and progress of the Independ- when it carries a telephone message 
‘essity — while slashing taxes on ent industry, stated he thought there across the world by wire and radio. 
‘ht clubs and cabarets by 50 per was a good possibility that Independent Duane Walrafen, engineer for the 


t. He urged all telephone people companies would be serving 10,000,000 Kansas Corporation Commission, told 
their subscribers to write the com- subscribers within the next 10 years. the convention that the commission had 
tee voicing opposition to such a_ This will bring many new problems to (Please turn to page 36) 
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N MAKING a service survey in a 

community some months ago a cus- 

tomer was encountered who voiced 
a complaint which, according to tele- 
phone history, resulted in the develop- 
ment of automatic dial switching equip 
ment: “Operators are giving my calls 
to the other undertaker.” 

Almon Brown Strowger, a Kansas 
City undertaker, developed the step-by- 
step automatic dial switching equip- 
ment. His original ideas embody the 
principles that largely are in use today. 

The story is told that Mr. Strowger 
went to his office one morning, hung his 
Prince Albert coat on the wall, obtained 
the Kansas City morning paper and 
began to read. Suddenly his attention 
was attracted to a news item which 
told him that a friend had died. To his 
astonishment and amazement he read 
that the burial was to be handled by a 
competitor. 

When he saw this, he jumped to the 
conclusion that his friends had tried 
to reach him by telephone, but the oper- 
ator had undoubtedly given the call to 
his competitor. As a result he had lost 
the business. 

Immediately, so it is told, he flew 
into a rage. His eye fell upon the 
telephone on the wall a few feet away; 
he crossed over to the instrument, rang 
the bell impatiently, and when the op- 
erator answered, spoke to her angrily. 
The operator’s protestations that she 
was entirely innocent did not satisfy 
him, and slamming the receiver back 
on the hook, he impatiently walked 
the floor. 


Suddenly the thought came to him: 
why not build a telephone system that 
will not require an operator? He prob- 
ably reasoned, “Just so long as there 
are human operators with human frail- 
ties, there will be human mistakes.” 
He began to ponder this, and the more 
he thought about it the more he re- 
solved that he could and would build 
such a telephone system. 

Mr. Strowger worked toward the 
realization of his vision, just as Alex- 


ander Graham Bell had some 13 or 


14 years before. On Mar. 12, 1889, he 
filed an application with the U. S. 
Patent Office for an ‘Automatic Tele- 
phone Exchange.” 
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A patent was granted to Almon B. 
Strowger almost two years later, on 
Mar. 10, 1891. The filing of his basic 
patent was the initial step underlying 
much of the automatic telephone de- 


velopment that has taken place since 
that time. 

Strowger was confronted with the 
same problem that had faced Bell. 
Everyone scoffed at his automatic tele- 
phone system. He talked to all who 
would listen, but with little results. 
Finally, there was a man who became 
sold on the idea. He agreed to assist 
in organizing, financing and developing 
this automatic telephone system, so 
that it 


reality. The man’s name was Joseph 


would become a_ practical 
Harris. 

Mr. Strowger filed for another patent 
with further refinements on his origina] 
idea on Feb. 19, 1892. 

The city of LaPorte, Ind., was the 
first in the world to adopt an auto 
matic telephone exchange. 

And so his vision was accomplished 
to build a telephone system that would 
not require an operator. Sut experi- 
ence has proved the installation of 
dial equipment eventually results in 
increasing the number of operators 
required to handle the volume of busi- 
ness, brought about by expansion of 
service. 

Generally speaking, operators are 
familiar with the seriousness of taking 
the action resulting in the development 
of dial equipment and, like the opera- 
tor castigated by Mr. Strowger, are 
innocent of such action. 

In line with the foregoing, let’s re 
view. the action to be taken when a 
subscriber asks the operator to make 
a choice or recommendation regarding 
a telephone number or requests infor- 
mation not shown in a listing. Here 
are some suggestions for the operator: 

Do not give out any information to 
the subscriber or answer any inquiries 
by him of the following nature: 


a. The subscriber asks you to recom- 
mend a business concern in preference 
to another business concern of the 
Same nature. 

b. The subscriber asks you to make a 
choice in giving him a telephone num- 
ber where there is more than one list- 
ing for similar concerns, which might 


be the one he desires or might s« 
his purpose. 








c. The subscriber makes any ingu 


regarding another subscriber, the 
swer to which is not part of the list 


When in doubt about giving out 
formation, consult your superviso) 


chief operator. 


Traffic Questions 

1. Please name calls that are cl 
fied as “emergency calls.” 

2. At what intervals should you n 
itor on long distance connections? 

3. What is meant by overlapping 
long distance? 

1, How can an operator convey ¢ 


tesy to her customers? 


2. How can you solve the prob 


of tardiness? 


Answers are presented on page 


H. Il. Romnes Appointed Chief 
Engineer for Illinois Be! 

H. I. Romnes, Chicago area eq 
ment and building engineer, has 
appointed chief engineer for the 
nois Bell Telephone Co., Chicago 


) 


succeeding Gifford B. West, who is 


tiring. The appointment is effect 


June 1. 

Mr. Romnes, a 1928 graduate of 
University of Wisconsin, started 
the Wisconsin Telephone Co. as ai 


staller in the summer of 1927. Aft 


numerous assignments with Bell 7 
phone Laboratories and Ame} 
Telephone & Telegraph Co., he t 
ferred to Illinois Bell last A 


pri 


Mr. West, a 1910 graduate of 
University of California, began 
clerk for the Pacific Telephone & 
graph Co. and has nearly 41 y 
service with the Bell system. He ti 
ferred to Illinois Bell in 1925 as 
extension engineer after holding 
ous posts with the AT&T and C 
peake & Potomac Telephone Co. 


Vv 
>> Company officials of the Kee! 


Co. real estate offices in Racine. 
finally found out what a_ burglar 
The com 


received a $9.00 telephone bill 


doing when he broke in. 


six-minute call to Tueson, Ariz. 
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“‘NOW-RECEIVE A 


3-Day Courtesy Demonstration 


of any LORAIN Product 


\ KELLOGG SWITCHBOARD AND SUPPLY COMPANY 


How will a Lorain K-5 Sub-cycle Ringing Con- 
verter benefit your operations? or a Flo- 
trol Automatic Battery Charger? . . . or any of 
the other Lorain Products that are contributing 
to better service and more efficient operation in 
so many p ants in the Independent Industry? 
Now you can know the answers to these ques- 
tions from first-hand experience without 
incurring any obligation whatsoever. 

Subject to the terms of this Courtesy Demon- 
stration Offer, you simply request that the 


Nth co) Pale 
BATTERY 





)}and LORAIN PRODUCTS CORPORATION 


Lorain Product of your selection be sent to 
you for a full 30-day period. Use it—test it. 
If, at the end of 30 days, it has not conclusively 
proved its value to you, return it in good con- 
dition, by first class prepaid freight, to Lorain 
Products Corporation. The transaction will be 
considered completed. If you wish to retain 
the unit, Kellogg will bill you for it at the 
lowest published price then in effect. 


Take advantage of this unusual opportunity 
now. Mail the coupon today. 


-cycle 
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RINGING CONVERTER 





CHARGER 





® Pays for Itself in Power Saving 















































® No Moving Parts, Tubes, Motors 
Relays, DC Stabilizers or Reactors 
@ High Efficiency and Power Factor 3 > 
@ Holds Battery Voltage Constant 
Within 1% 
FLOTROL is an investment in lower operating costs 
t for itself in power savirgs in as little as 5 to 
lts high efficiency and power factor reduces 
wer expense. It prolongs battery life by eliminating 
excessive charging. It is fully automatic, protects con- 
tinuity of service, requires mo routine maintenance 
Easy to install, takes little space. Select the FLOTROL 
at meets your needs from the table below 
Order By Model Number 
FLOTROL CONSTANT VOLTAGE BATTERY CHARGER 
60C. INPUT RATING SIZE MOUNTING rPRICE EACH 
105-125V. | 1.0 amp. 24V.| 19x 5x7 Relay Rack or Wall | $ 156.00 
105-125 3.0 omp. 24V.| 19x8x15% | RelayRackor Wall | 242.50 
>, 105-125V 6.0 amp. 24V.| 19x BY x 24% | Relay Rack or Wall | 278.00 
105-125V 12.0 amp. 24V.| 19x12; x 28 | Relay Rack or Wall | 476.00 
, 210-250V 24.0 amp. 24V.| 23x15x 45%, Relay Rack 800.00 
210-250V 50.0 omp. 24V.| 23x 15x 45%, Relay Rock 1320.00 
210-250V. | 100.0 amp. 24V.| 32x 22x 60 Floor 2029.00 
DUAL RANGE CHARGERS 
105-125V 6 amp. 24V 
210-250V . oan ae 19 x 8Y% x 24Y%,| Relay Rack or Wall | $ 292.50 
105-125V 12) amp. 24V. 
___210.250v.| 6 amp. 50V. 19x 12,5 x 28 Relay Rack or Wall | 497.00 
>, 105-125V. | 1.5 amp. 5OV.| 19x 8x 15% Relay Rack or Wall | $ 242.50 
Im, 105-125V 3 amp. 50V.| 19x 8 x 24%] Relay Rack or Wall 278.00 
1m, 105-125V.| 6 amp. 50V.| 19x 12,,, x 28 Relay Rack or Wall 476.00 
1, 210-250V. | 12 amp. SOV.| 23x 15% 45% | Relay Rack 800.00 | 
1, 210-250V | 24 amp. 50V.| 23x 15% 45% Relay Rack 1260.00 | 
3@, 210-250V | 25 amp. S5OV.| 23x 15x 45% Relay Rack 1150.00 | 
3, 210-250V. | SO amp. 50V.| 32x 22x 60 Floor 4745.00 
3, 210-250V. | 75 amp. SOV. | 32x 22x 60 Floor 2300.00 

: | 3%, 210-250V. | 100 amp. 50V.| 36x 26x72 Floor |__2850.00 
“7 } 7 

Pe 1, or 12 cell manual P.B.X. or small central offices. 

10 * ovailable to floor mount models made only for 23” relay rack mounting 

A a Vv. FLOTROLS tap- Output voltage regulation Three-phase FLOTROLS 
= input for operation =“ 1% from 10% to full equipped with ammeter and 
2) 7? Vv load. voltmeter. 

/ a FLOTROLS tap- Three-phase FLOTROLS 
ss i for operation Single-phase FLOTROLS use electrolytic condensers 
an 230 V. equipped with ammeter. in filter. 
ot — should be sufficiently stable to satisfactorily operate synchronous 





‘own are f.0.b. Lorain, Ohio 




















lines 


for selective ringing on party 






@ Provides Positive, Selec- 
tive Party Line Ringing 

@ Ideal for New 
Installations 


@ Frequencies Cannot Shift 
@ Prevents Cross-Ring 


@ Small Current Drain 


This dependable, trouble free converter provides any of 
the following: 5-party selective bridged—10-party selec- 
tive divided—10-party semi-selective bridged—20-party 
semi-selective ringing. Uses frequencies of 20, 30, 40, 50, 
60 cycles, with ringing voltages from 110 V. at 20-cy. to 
155 V. at 60 cy. Operates directly from 105-125 V, 60 
cy AC line. Easy to install, trouble free. $765.00 f.o.b. 
Lorain, Ohio. 
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KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
6650 S. Cicero Avenue, Chicago 38, Illinois 


Please send me full information on the 
30-DAY COURTESY DEMONSTRATION of 
| have checked the unit in which | am 


KELLOGG-LORAIN 
LORAIN equipment. 
interested. 


[] LORAIN K-5-SUB-CYCLE RINGING CONVERTER 


FLOTROL BATTERY CHARGER NO. 


OTHER LORAIN EQUIPMENT 
NAME 
COMPANY 


ADDRESS 


CITY_ ZONE STATE — 






























































$3,000 Suit Based on Injury 
Attributed to Paystation Alarm 


A St. Louis, Mo., housewife charged 


on June 1 in a damage suit that she 
was injured while trying to rush out 
of a drugstore telephone booth 


seared by “a_ loud 


when 
and 
mistakenly sounded by a tele- 


unexpected 
alarm” 
phone protective device. 

Mrs. Mary LaMantia is 
$3,000 damages in a Circuit 
St. Louis Katz Drug 
and Sell 
Co. 

The suit that all Mrs. 
Mantia did drop in a 
nickel and make a call. Then a buzzer 
went off. She leaped at the doors but 
pushed the wrong way and fell down 
in her struggle to get away from the 
nerve-tingling noise. 


seeking 
Court at 
Store 


Telephone 


against 
the Southwestern 
recites La- 


was to good 


Permanent spinal 
injuries resulted, she asserted. 

Her attorney stated that the device 
was a burglar - alarm - like 
“atch people 
telephone. He 


device to 
put slugs in the 
added that while Mrs. 
LaMantia was struggling, a man em 
ploye of the store reached in through 
the door, grabbed the nickel which had 
returned, examined it and then 
back, saying, “I’m sorry 
nickel—there 
circuit or 


who 


gave it 
that’s a good 
been a_ short 


must have 


something.” 

A spokesman for the telephone com- 
pany 
devices in 


said it does not alarm 


connection 


employ 
with slug de- 
tection. There is an alarm system on 
some pay telephones but this is to de- 
return 
slot with paper and return later to col- 
lect the 


tect thieves who plug the coin 


accumulation of coins. 


VV 


Nebraska Company Gets Increase 
To Cover Operating Expenses 
The Hooper Telephone Co. has been 
authorized by the Nebraska 
Increase 
that its 
$29,468 in 


Railway 
Esti- 
will 
1949 to $37,- 


than 


Commission to rates. 


mates are gross revenues 


increase from 


614. 


have 


This is $1,377 less would 


resulted from 
proposed rates. 
The commission found that approval 


of the application as submitted would 


22 


approval of the 


have yielded a return of 7.58 per cent 


on a base rate of $88,468, which it 
deemed excessive. The new rates take 


that because of federal 
legislation operating 


will be increased from $24,097 to $29,- 


into account 


wage expenses 


$59, resulting in a net income in ex- 
cess of $5,400. 
The company has’ exchanges in 


Hooper and Uehling and serves Nick- 


erson, Winslow, Telbasta and _ Fon- 
tanelle through connecting rural lines, 
with a total of 850 
months it 
the plant at 


new 


subscribers. In 


recent has rebuilt 75 per 


cent of Hooper and _ in- 


stalled a system of underground 


cable in conduits in town and 


cross 


arm leads between Hooper and Wins- 
low. It has spent $36,863 in rebuilding 
the Uehling exchange and converting 


it to dial service. 


Vv 


Pass Bill Giving Commission 

Greater Regulatory Authority 
A bill giving South 

Public Service Commission greater au- 


the Carolina 


thority in regulating telephone com 


panies was given final passage May 31 
by the state legislature. 


The city of Sumter, where the tele 
phone company is responsible to the 
city council, is exempted from the act, 
which was sent to the governor for 


signature. 


VV 


Zenith Answers FCC Charge 
Of Phonevision Rule Violation 
The Zenith 
answered charges by the Federal Com 
that the 
may have engaged in actions not con 
the 


it was given permission to make phone 


Radio Corp. on June 3 


munications Commission firm 


sistent with rules set up when 


the Chicago area. 


MeDon 


Vision tests In 


Through its president, E. F. 


ald Jr., the corporation wrote to the 
FCC detailing reasons for its actions 
and denying it had ever given any 


the 


soon 0} 


that 
ever be available 


impression to public phone 


vision might 
on a regular basis with FCC approval. 
such an 


Avoidance of giving 


the 


1m- 


pression or impression that the 


FCC has approved pay-as-you-see t 
one of 
laid Zenith is 
granted permission last Feb. 8 to ma 


vision in principle was 


conditions down when 


proposed phonevision tests in Chica 


Phonevision, a Zenith developme 


involves a combination use of TV 
ceiver and home telephone facilities 
to bring in special programs—sucl 


first run motion pictures—for wl 
the subscriber would pay a fee on 
monthly telephone bill. Its use wo 


be only at the subscriber’s express 


quest for a particular program. 
The FCC letter charged Mr. Mel 
ald had written to leading set mar 


facturers encouraging them to inel 
in receivers a special gadget requ 
for 
for future royalties on the device. 


McDonald 


manufacture 


phonevision and proposing te 
To this charge, Mr. 
that letter to the 


had made it specifically clear that 


his 


phonevision test permission of the FC' 
was given for 


He pointed out that he 


testing purposes 


had asked 
the 


because if 


manufacturers to install gadgpr 


a decoder outlet 


insta 


at the time of manufacture its cost 
would range only from seven to 2 
cents. Purchasers of TV sets not c¢ 


the outlet would have to hi: 


installed if 


taining 


one they wanted phi 


FCC 
proval, he quoted his letter as Sa\ 


and it 


vision if and when it wins 


would cost ‘millions of 


tional dollars” to the public if out 

hadn’t been installed by the set makers 
Mr. McDonald replied 

FCC that Zenith 


claiming phonevision as a Zenith 


also to 


charge had _ bee! 
clusive” by pointing out that the « 


pany has made it clear that it LS 


at no time considered monopolizing 
TV 


equipped for phonevision. To the 


manufacture and sale of rece s 


trary, he told the FCC, Zenith 
like to have all its competitors 
sets as well equipped for phone‘ 


own and has offered to 


as its 


licenses to other makers if and 


the system is approved generally 


The FCC letter also charged Z 
with advertising that phonevisio1 
be available soon. Mr. McDonald’ 

(Please turn to page 20) 
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Crapo wire 
and strand 


HTL-135, a telephone line wire of extra- 
Hubbard hardware high tensile strength, is extensively used 
in new construction. Spans of 450 feet in 
medium loading mean savings due to 
fewer pole structures. Crapo galvanized 


Hubbard transposition brackets, house brackets, crossarm 


braces, machine bolts, lag screws, guy clamps, ground 


rods, expanding and screw-type anchors all help simplify strand combines the strength of steel with 
your construction problems and insure long life of your the weather-resistance of rustproof zinc. 

le lines. You’re sure when you “hang the load on Graybar can furnish Crapo wire or strand 
Hubbard hardware,” stocked by Graybar. for every purpose. 











isi 
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ORDER ALL YOUR POLE-LINE SUPPLIES VIA GRAYBAR 


‘raybar, pioneer supplier of pole-line items to the tele- 
one industry, has always selected only proven products 

leading manufacturers. Your local Graybar Repre- 
ntative is anxious to make your order his personal 
sponsibility — he'll see that you get prompt deliveries. 

addition, the experience of a Graybar Telephone 
pecialist is always available to help you solve any 
nusual technical problems. Besides telephone supplies, 





itaybar can provide everything you need for wiring, 
entilation or lighting your building — and “intercom” IN OVER 100 PRINCIPAL CITIES 
ystems to speed your office work. Graybar Electric 
‘ompany, Inc. Executive offices: Graybar Building, 


Vew York 17, N.Y. 
UNE 10, 1950 23 





The Type 40 Monophone 
is Doerrer she 












In addition to the many features of superiority that have for 
years made Monophones the choice of Independent operating compa- 
nies, Automatic's popular Type 40 Monophone now comes equipped 
with a chromium-plated lift bar which provides lifting facilities unsur- 
passed by any other telephone. 


With the lift bar adding new beauty and convenience, the 
Type 40 Monophone is now more than ever the best telephone invest- 
ment you can make. Its famous features have been retained: 


Superb transmission quality provided by Automatic's all- 
positions transmitter, capsule receiver, and famous anti-side- 
tone circuit. 


_ ~~ 


Low maintenance cost that results from rugged construction 
and standardized, interchangeable parts. 


The Automatic Electric dial—quiet as a whisper, and proved 
by service in hundreds of thousands of telephones. In accel- 
erated life tests, this dial has averaged more than 184 years 
of continuous service. 


You'll be proud — your subscribers will be pleased — when 
you install Type 40 Monophones. With the new chromium-plated lift 
bar, this popular instrument is now better than ever! 


AUTOMATIC < ELECTRIC 


Originators and Developers of the Strowger Step-by-Step "Director’’ for Register 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 
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Order Your Type 40 Monophones 


NOW With Chromium-Plated Lift Bar (as shown) 


. AA-50—Automatic, Metallic Ringing 

. AA-5|—Automatic, Ground Ringing 

. AA-52—Manual, Blank for Dial—Metallic Ringing 
. AA-53—Manual, Blank for Dial—Ground Ringing 
. AE-29—Magneto—1!400-ohm Ringer 


AE-30—Magneto—2500-ohm Ringer 
lete listing in Automatic Electric Cat. 4055-E; if this catalog is not 


in your file, we'll send it promptly, at your request. The Lift Bar is also available 
separately, for mounting on existing Type 40 Monophones.) 












swer asserted that only a few isolated 
instances of such advertising have been 
found and that they 
by independent distributors 
Zenith’s express instructions. 


were published 


against 


The phonevision tests have not yet 
Zenith 


90 days beyond 


begun, and 
extension of 


is seeking an 
Oct. 1, 
the original expiration date of the FCC 
permission for them. 


Vv 


Nebraska Independent Requests 
Higher Rate Schedules 

The Union Telephone Co., Blair, has 
asked the Nebraska Railway Commis- 
sion for authority to increase net rates 


now 


at five of its exchanges. 
are: Crofton- 
one-party business from $2.00 to $4.00, 


Proposed increases 


and one-party residence, from $1.40 
to $2.50. Verdigre—one-party business 
from $3.00 to $4.00, and one-party 
residence from $1.75 to $2.50. Winne- 
toon—one-party business from $2.00 to 
$4.00, and one-party residence from 


$1.25 to $2.50. Wausa—one-party bus- 
iness from $3.00 to $5.00, and one- 
party residence from $2.00 to $3.00. 
Bloomfield one-party business from 


$3.50 to $5.50, and one-party residence 


from $2.00 to $3.25. Increased costs 


of labor and material are given as 
reasons for the need of additional 


The 


rev- 


enue. last annual report showed 
the company operated 254 business, 


657 city residences and 658 rural sta- 
tions, a total of 1,560. 

The company recently borrowed ad- 
ditional capital to make all farm lines 
metallic. Vernon Bellows, general man- 
ager, that if the schedules 
are the, company will be 
earning 5.3 per cent on the depreciated 
value of its property. Of the 
tional revenue 78 will go to 
employes. 


said new 


approved 


addi- 
per cent 


Vv 


Authorized to Construct 
Exchange at Roaring Gap, N. C. 
The North Utilities Com- 
mission on June 2 authorized the Cen- 
tral Telephone Co., Mount Airy, to con- 


Carolina 


struct and operate a telephone exchange 
at Roaring Gap, which does not have 
a permanent exchange. 


The consent order stated that the 
new exchange is expected to begin 
operation by July 1 and that pros- 


pective customers in the Roaring Gap 
area total 66. Rates for the new 
exchange will range from $4.75 to $6.50 


now 


a month because of high maintenance 
costs. 

Explaining the high rates, which it 
reported customers have expressed a 


villingness to pay, the commission 
said: “Roaring Gap is in a mountain- 
ous area of Alleghany County, sub- 
ject to severe ice, sleet, and wind 


26 





making the maintenance cost 
to provide telephone service extremely 
high. 


storms, 


“All applicants for service at Roar- 
ing’ 
owners of 


basis- 
and 


Gap are on a_ seasonal 


summer cottages— are 
able to provide the cost of maintaining 
service.” 

Previously, persons in the area have 
had to make their telephone calls 
through Greystone Inn, which is open 
only approximately three months a 
year from June 15 through Sept. 15. 

The new exchange will be equipped 
with an automatic dial switchboard 
and will begin operating June 10. Rates 
start at $6.50 a month for 


$5.50 for 


one-party 


business, to one-party resi- 


dential service. 

The commission announced that after 
a “reasonable” time it will examine the 
rates to determine if they are too high 


or too low. 


VV 


Ohio Commission to Hear 
"Territorial" Case 


The Ohio Public Utilities Commis- 
sion has set June 5 as the date for 
hearing the petition of Irvin Vande- 


mark against the Ohio Associated Tele- 
phone Co., Marion, and the Lima Tele- 
phone & Telegraph Co. 

Mr. -Vandemark 
seek transfer of telephone service from 
the Ohio which 
owns the Jenera exchange now serving 
the petitioners, to the Ada exchange, 
operated by the 


and 30 co-signers 


Associated company, 


Lima 


Vv 


Exchange Service Ordered for 
Arapaho, Okla., Subscribers 


An order requiring the Southwestern 


company. 


Bell Telephone Co. to furnish exchange 


service to its subscribers at Arapaho, 
Okla., through its Clinton telephone ex- 
change, 


has been issued by the Okla- 


home Corporation Commission. 

This 
Arapaho subscribers at 
for Clinton 
within 30 days of 


includes exchange service for 


rates estab- 


lished and construction 


sufficient circuits 
between Clinton and Arapaho to take 
care of the 


additional load. 


VV 


Authorized to Build Exchange 

The North Utilities Com- 
mission has the Western 
Carolina Telephone Co. to build an ex- 
Cherokee, N. C. 


Vv 


Seeks to Build Toll Line 

The Garfield Mutual Telephone Co., 
Burwell, has applied to the Nebraska 
Railway Commission for permission to 
toll 


Carolina 
authorized 


change at 


build a line from Burwell to Ord, 









































make line splices 
faster with nicopress 
splicing sleeves . .. 


For line splices that can’t pull out, m 


Splic. 





in half the time, specify Nicopres 
ing Sleeves! 
Nothing could be simpler than making; 
splice in a jiffy with Nicopress equipment 
Here’s all you do: 


1. Clean the wire end 


ie 






a ( Lé > 





uae 


ae 
— 


éf = 
- ee 
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3. Compress sleeve with Nicopress 10 





bag 


: The result is a splice that will hold up ™ 
the life of the wire. Specify Nicopress~ 
the finest in Splicing Sleeves! 
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TELEPHONES, SWITCHBOARD: + 50” 
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battery boxes 
stl steel cares 


for dry celle 


@ Insulated lining 








© Tightly covered 
® Punched for lead wires 


@ Available in two sizes 
Two batteries— 
Three batteries— 

@ Dust-tight— Moisture-tight 
Long life 


long life 


telephone dry cells 
“Evcready" “Columbia” Gray Label” 


Higher sustained voltage . . . longer 


life . . . rock-bottom economy—these LONG LIFE 


| MRLEPHONE om ji 


jualities are assured through the con- 
ant supervision of America’s largest Bee 
iry battery laboratory. = ns 


had com F 
; H NAL ( a et 4 
fade by the makers of the famous Ra Cs , 
Eveready” ‘Air Cell’’ Operators’ » 


of iransmitter Batteries. 


‘HE QUALITY CELL PREFERRED BY TELEPHONE ENGINEERS 


GF CARLSON 


ctory, General Offices: Rochester 3, N.Y. 
anch Offices: Atlanta 3, Chicago 6, 

ansas City 8, San Francisco 3. In Canada: 
romberg-Carlson Co. Ltd., Toronto 


AALS OM, 


ecommen 


Made by PARAGON Electric Co. 





> “, 
sry AE MSs wie dee aie, 


weer 


Atriteaseal 
the moderu, all- 
plastic, lightweight 


saves three ways— 


1. Lower first cost 
2. Lower installed cost 


3. Lower maintenance cost 


Available for aerial, duct and direct 
burial use. For complete informa- 


tion contact your nearest Stromberg- 


Carlson Field Office. 


THE ANSONIA 
¢ ELECTRICAL 
COMPANY 


Subsidiary of Noma 
Electric Corporation 
Ansonia, Connecticut 
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oh MENT AND ELECTRONIC CARILLONS + INDUSTRIAL, INTERCOMMUNICATION SYSTEMS +» RADIOS, RADIO-PHONOGRAPHS, FM AND TELEVISION 
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If you’ve ever been up on a 50-foot 
stick when your life depends on the 
quality of the belt and safety strap 
you use, you will appreciate the high 
quality and care that is so much a 
part of all Klein equipment. When 
life’s at stake, there can be no com- 
Old timers 
know that Klein equipment has stood 


promise with quality. 


for quality in linemen’s tools and 
equipment—“‘since 1857.” 


ASK YOUR SUPPLIER 
Foreign Distributor: 


International Standard Electric Corp. 
New York 






=> 

} If you have not received 
| a copy of the new Klein 
/ Pocket Tool Guide, 
} write for one. It will be 
sent without obligation. 


3200 BELMONT 


28 


safetys 


EL 


$233 Klein-Kord 
Safety Strap 








CHICAGO 


1628-3BH Klein Chicago Grip 


EIN 


AVENUE 


18, 


Chicago, Ill. U.S.A. 


ILLINOIS 


eC re 





where it will be connected with Nort 
western Bell Telephone Co. faciliti: 


Vv 


Newly Organized N. C. Compan 
Asks Permit to Issue Stock 

Randolph Co., Libert 
N. C., recently organized for the pu 
pose of purchasing the Liberty Tek 
phone Co., on May 31 asked the Nort 
Carolina Utilities Commission for pe. 
mission to issue $5,000 worth of stoc 
for working 
repairs. 

It told the commission it 
distribute the stock 
principal officers. 
service early in 


Telephone 


capital and to finance 
hopes 
thre 
The company bega 
May. 


among its 


Vv 


Bell May Ask Rehearing 
Of Tennessee Rate Case 

W. E. Duncan, Tennessee manag 
of the Southern Bell Telephone & Tel 
graph Co. that the company 
“extremely disappointed” with the $4, 
557,400 
the Tennessee 


said 


new rate increase granted b 
tailroad & Public Uti 
ties Commission and is considering as} 
ing for a rehearing of the case. 
Mr. 


increase 


Duncan that tl 


coOmmMISSIO 


pointed out 
granted by the 
effective June 1, 
000,000 than 
requested. The 
for $6,560,160. 


is approximately $2 
the 
had 


less what compa! 


aske 


company 


“IT am extremely disappointed tl 
the commission did not see fit 


full 


said. 


to grat 
us the amount 


“The 


requested,” M 


Duncan amount request 


was what we considered necessary 
provide the company with a fair rat 
of return in investments. Conside 


being given to a 


the 


tion is request fo) 


rehearing, or to filing of a ne 
application.” 


Vv 
Complaint Hearing Held 


A hearing was. scheduled by 
Railroad & Warehouse C 


mission for 


Minnesota 


June regarding co 


plaints of alleged inadequate ser, 


and facilities of the Oronoco Teleph 
Exchange. 


VV 
>> Losing 


her temper. the elder!) 


teacher of a rural school spanked a 
disobedient pupil, and, in doing -0. 


accidentally inflicted a scratch upon his 
freckled That 


phoned the boy’s father, a farmer, to 


face. evening she _ tele- 
apologize for her action. 


“Oh. that’s all 


father, good-naturedly. 


right, said rT 
“Jimmy wont 


hold any grudge. He’s lived on a farm 


long enough to know that old hens 
just can’t help scratching.” 
TELEPHONY 
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Southern Bell Asks Higher 
Rates in North Carolina 
The Southern Bell Telephone Co. 
m May 31 asked the North Carolina 
Utilities Commission for permission to 
nerease its exchange rates by $2,700,- 
00 a year in the state, leaving for the 
ymmission to decide where to place 
e proposed increase. No increase in 


12 distance tolls was asked. 


The company said it was asking the 
crease to enable it to realize a re 
rn of 7.25 per cent on its net in- 
estment, stating that the proposed 
tes would provide a net increase of 


1,900,000 a year. 


Last year, the commission granted 
vuuthern Bell an increase of $2,400,- 


00 (TELEPHONY, Apr. 30, 1949, p. 27). 


requesting the new increase, the 


pany stated that that increase en- 


led it to earn a return of 6.1 pet 
oO! al investment in. the state 
c ther totaled $49,600,000, but 
it for the past four months it had 
earning’ 5.75 per cent man in 
nent totaline $52,403,000 and not 
ne wage increases which are to 

to etfec SOO! 
H. G. Booth, state manager, said the 
! s service 1? the state IS re 
heavy investments for more 
es and that earnings on these 
t rising” investments are too 


tract new capital. 
meet the state’s needs for good 
expanding to meet the full 
ents of the people ve must 
| large quantities of new fa- 
he said “$12,000,000 will be 
, 


d for 1950 and like amounts it 


ne next few years.” 


Booth said that present rates of 
mpany are based o1 the invest 
! Sept. 28, 1948, whe its ex 
North Carolina averaged $234 


ephone, but Tol each telepnone 


the state since then the cost 

een $554. Present rates, he said, 
© provision for any earnings 
this extra investment. In 


) increased investments, othe. 
wages, taxes, materials, sup 


ete also are higher today, he 


VV 


‘commends Higher Rates for 
imarron, Okla., Telephone Co. 


creased exchange rates for the 
arron Telephone Co., applicable to 
nford, have been recommended by 
il R. Reed, Oklahoma Corporation 
mmission referee. The rates are: 
isiness, one-party, $3.65; rural, $3.25. 
esidence, one-party, $2.50; two-party, 


209; rural, $2.25 
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**She thinks he does repair work at night. 


But J know his company uses KOPPERS POLES 


— and they never cause any trouble!’’ 


P ‘ ) 
@ Koppers Pressure-Creosoted Poles stand up, year after vear, 
even under severe climatic conditions. Because Koppers Pres- 
sure-Creosoting Treatment “puts permanence” into poles by 


protecting the m against decay ror the 


By installing these strength-retaining poles, there are fewer 
failures during storms or at night. And that’s when repair work 
is most difficult and dangerous interrupted service is most 
Serious, 

Specify Koppe rs Full-Length Pressure -Creosoted Pole Ss. You'll 
get /onger periods of continuous company service, and lower 
annual operating costs. Deliveries are made promptly from many 
conveniently-located treating plants. 


KOPPERS COMPANY, INC. PITTSBURGH 19, PA. 


PRESSURE-CREOSOTED WOOD 
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“YANKEE 





That EXTRA HAND 
an installer needs 


No need to mark screw holes. Just 
ho!d the base where it’s to go, point a 
“Yankee” No. 41 Automatic Drill 
where you want the screw holes and 
push ...an easy, one-hand job. 

Keep your grip on the base with 
one hand, drive the screws with a 
“Yankee” No. 130A Spiral Screw 
Driver another easy, one-hand 
job. The spiral does the heavy wrist 
work. The “quick-return” spring 
keeps the bit in the screw slot. 


No. 41 Automatic Drill 
chuck 


points 


Improved 
drill 


while drilling, 


holds 
securely 
yet re- 
leases them easily. Re- 
turn of handle 
drill 
chips. Eight drill points, 


Li’ toll; 


revolves 


backward to clear 


)’,in magazine 
handle. All exposed parts 
chromium plated. 






No. 130A Spiral 
Screw Driver 
with “quick-return” 
spring 
Spring in handle brings 
“it back 
after each stroke. Drives 
and draws with a spin- 
ning start that saves your 


automatically 


time, temper and labor. 
Three different size bits. 


Ask your regular supplier for the 
“Yankee” No. 41 Automatic 
Drill and the “Yankee” No. 
130A Spiral Screw Driver. 


YANKEE TOOLS NOW PART OF 


THE TOOL BCX OF THE WORLD 





NORTH BROS. MFG. 
Philadelphia 33, Pa. 


co. 
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Summary of Commission 
Rulings and Hearings 


Ilinois Commerce Commission 


June 5: Hearing on complaint of 
Earl Finke et al against Illinois Bell 
Telephone Co. and Illinois Commercial 
Telephone Co., Springfield, regarding 
alleged failure to provide service. 

June 6: Hearing on application of 
Port Byron Telephone Co. for authority 
to increase rates. 

June 7: Hearing regarding expenses 
incurred by Mississippi Valley Tele- 
phone Co., Carthage, in February. 

June 8: 
Illinois 
Mattoon, 
rates. 

June 8: Hearing on complaint of 
William H. Miller against Illinois Bell 
Telephone Co. regarding alleged unjust 
intrastate toll rates. 


Hearing on application of 
Consolidated Telephone Co., 
for authority to increase 


Kansas Corporation Commission 


June 12: Hearings on applications 
of Peoples Mutual Telephone Co., La 
Cygne, and Gridley (Kan.) Telephone 
Co. for authority to change rates. 

June 13: Hearings regarding failure 
of Cedar Telephone Co., Farmers Tele- 
phone Co., Menlo, Skiddy Mutual Tele- 
phone Co. and A&P Cooperative 
Telephone Co., Abbyville, to file annual 
reports for 1949. 

June 16: Hearing on application of 
Fairview Telephone Co. for authority 
to change rates. 


July 13: Hearing on application of 
Suburkan Telephone Co., Tonganoxie, 
for authority to increase rates. 


Minnesota Railroad & Warehouse 
Commission 


June 12: Hearing on application of 
Tyler (Minn.) Telephone Co. for au- 
thority to change rates. 

June 13: Hearings on applications of 
Citizens Telephone Co., Maynard, and 
Areo (Minn.) Electric Co. for author- 
ity to change rates. 

June 14: Hearing on application of 
Hancock (Minn.) Telephone Co. for 
authority to change rates. 

June 26: Hearing on application of 
Central Iowa Telephone Co., Cedar 
Rapids, Iowa, for authority to change 
rates at its Minnesota exchanges. 

June 27: Hearing on application of 
United Telephone Co., West Concord, 
for authority to change rates. 


Missouri Public Service Commission 
May 23: 

Telephone 

rates. 


Application filed by Potosi 
Co. for authority to revise 


New York Public Service Commission 


June 8: Hearing on joint petition 
of Allegany Mutual Telephone Co., Al- 
fred Telephone & Telegraph Co., and 
Allegany Telephone Co., Inc., Alfred, 
for consent: (1) to the sale of prop- 
erty and franchises of Allegany Mu- 
tual Telephone Co. and Alfred Tele- 
phone & Telegraph Co., to Allegany 
Telephone Co., Inc.; (2) to amendment 
of certificate of incorporation of Al- 
legany Telephone Co., Inc. and (3) for 


issue of stock by Allegany Telephone | 


Co., Ine. 





AMERICAN POWER 
PULL RATCHET HOIST 
72" Lift—Automatic Let-Down 





¥4 TON 
Wt. 6 Lbs 
$15.25 
“tT 
‘oa American Power- Pull 
1% ton 
% ; 

Sg ‘ 1Y¥2 TON 
aN Wt. 71/2 Lbs 
: ‘ $27.95 
TESTED 
TO 50°% 
OVERLOAD 





LINE EQUIPMENT SALES 


“Order from L.E.S. and Pay LESS” 





TERMINALS BLDG., CHICAGO 5, ILL. 


| Looking for savings 


§ 
b 


in underground 
duct systems? 





J 


1. Save installation costs—Lightweight; 
long lengths; easy to assemble, 
time and labor. 


NC 





Saves 


2. Save cable installation costs—smooth 
bore permits easy cable pulling—reduces 
abrasion. 


3. Save maintenance costs—Non-metal- 
lic; immune to electrolysis—prevents 
cable corrosion. 


4. Save replacement costs—Inorganic; 
resist acid or alkaline soils; high me- 
chanical strength— permanence. 


5. Save fire damage costs—Fireproof 
because they are asbestos-cement 
products. 


Manville, Box 290, New York 16,N.Y. 


Write for Data Book DS-410, Johns- JM 
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Oklahoma Corporation Commission 

June 22: Hearing regarding area 
nap filed by McCloud Telephone Co. 
July 20: Hearings on complaints of 
Morrison and Billings residents regard- 
ng service of Southwestern Associated 
relephone Co., Dallas, Tex. 

July 27: Continued hearing on ap- 
lication of several towns for free in- 





terexchange service from the South- \ 
estern Bell Telephone Co. 2 
Wisconsin Public Service Commission 4 


June 6: Hearing on complaint of 

Louis W. Heiden against Common- 
ealth Telephone Co., Madison, and 
Wisconsin Telephone Co. 

June 8: Hearing on complaint of 
Eugene J. Hasenmiller et al against 
Menomonee Falls Telephone Co. and 
Wisconsin Telephone Co. 


iain GOOD EQUIPMENT 














Director of Long Lines ileal a _ 
Harold A. White has been appointed e 

lirector of public relations for the CAN MEAN THE DIFFERENCE 

Long Lines Department of the Ameri- 

ean Telephone & Telegraph Co., it was 


nounced recently. Mr. White, who when BARTLETT does —e 
be in charge of the Long Lines ; y 
‘mation departme nt, sueceeds Ken- YW y 


i F, Waod ohn Caacterned Sue | LINE CLEARANCE 




















the company’s headquarters offices. 


Mr. White was district plant super- 


ent at Washington during the OU know the difference in time and efficiency 
rie ee ae — | good equipment makes. It’s just one more reason | 
esilities and service in the ne | why so many utility companies rely on Bartlett. | 
capital. In 1945, he was ap- More equipment and better equipment . . . up-to-date | 
staff supervisor of overseas and maintained in top condition. This assures speed | 
eee & LO Se Rien Wee eee | and clean work that reflects to yowr credit. The name 
a Baha Se ee a | Bartlett means the best in tree work .. . and your 
\fter serving as general service | customers know it. 
ervisor in the plant department at | 
York, Mr. White in March, 1949, 





appointed area plant manager of ; 
> P nnn Panel iP ° 1 
eetere even for the Loar Lines you retain Bartlett. Play safe; FE 


Bitte con. 
you receive plus value when BARTLETT SERVICE 
NS 


tment with headquarters in St. your name and prestige 1s al stake, 


, the post he held until the * Clos 
ent time (oo. Call Our local Office in your e sede SUPERVISION 
e. ED MEN 


White was born in New Haven. community or write direct for our ® BEsT Equip 
par M 
( . and was graduated from Yale’s ENT 





nearest representative to call. | © CAREFUL WORK 


* PROMPT service 
* ECONOmy 
* RESPONSiBiLiT, 


s eld Scientific School in 1928. In 





of that year, he joined the Long 






Department as a cable tester. 


VV 


‘2 it has been said: “Leaders are Th B lett W. 
4 e Bartlett Wa 
dinary persons with extraordinary Kas ] 

. . .* i ' 
terminations, ’ 
e ° °o 


>> Just 25 TREE EXPERTS 


25 years ago commercial tele- 





nolo service was inaugurated by the HOME OFFICE: RESEARCH LABORATORIES & EXPERIMENTAL GROUNDS, STAMFORD, CONN. 


Hell Te } . aaa — 
cll Telephone System between New LOCAL OFFICES: Rutland, Windsor, Vt.; Milford, Peterboro, Rochester, N. H.; Cam- 


‘ork, Chicago and San_ Francisco. bridge, Framingham, Manchester, Osterville, Pittsfield, Mass.; Providence, R. 1.; 
Tod: " 2 : ? Danbury, Hartford, New Canaan, New Haven, Stamford, Westport, Conn.; Islip, 
ay the interest in timely news —— Corey Pee mma Wy my New PL —— ae iy ee 
photos as . ee Westbury, White Plains, N. Y.; Bernardsville, Morristown, Orange, N. J.; am- 
: has resulted in expansion of bersburg, Paoli, Philadelphia (Cynwyd), York, Pa.; Wilmington, Del.; Bethesda, 

he wire facilities to 47.000 miles of Easton, Towson, Md.; Ashland, Ky.; Lancaster, Portsmouth, Ohio; Charlottes- 
treuite _ ville, Lynchburg, Roanoke, Va.; Bluefield, Charleston, Huntington, W. Va.; 


Kingsport, Tenn.; 
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CCORDING to a story published 
recently in AT&T’s Long Lines, 
teletypewriter exchange service 


(TWX) has made considerable prog- 
ress since it was first made available 
to the public in November, 1931. On 
the first day, 671 firms saw its ad- 
vantages and ordered it. A few days 
later, on November 27, the first com- 
mercial toll call was made by a De- 
eatur, Ill., starch manufacturer, to 


Chicago. 

1931, there were 870 
stations in service. Only 10 years later, 
in 1941, 15,000 
placing an 
calls 


By the end of 


some customers were 


average of over 28,000 


per day. Today, subscribers to 
the service make over 52,000 calls each 
day. 
e @¢ © 

said: like 


It has been 


manure, it 


“Money is 


does no good until it is 
spread.” 


1852, 
European 


fifth 
today, 


Back in English was 


among languages; 


three quarters of the world’s mail is 
written in it. 


It is very pleasing to note that an 
increased number of telephone compa- 
nies are now availing themselves of 
the services of recognized tree expert 
maintain line 
clearances. Not only do these experts 
better job, but they also permit 
a savings over what it would cost if 
this work should be attempted by the 
average gang. Moreover, the ac- 
quisition of the services of a tree expert 
company 


companies in order to 


do a 


line 


always contributes much 


towards good public relations of a 
telephone company in the particular 
community it serves. 

ee e 


Someone has said that the man with 
the iron will usually gets rusty first. 
e ee 
The Transcontinental Gas Pipe Line 
Corp. has purchased a radio microwave 
system which is to be used to provide 


32 


the communications for the 


operation and maintenance of its 1,840- 


necessary 


mile line now under construction be- 
tween Mercedes, Tex., and New York 
City. Officials in district offices, main 


terminal and intermediate compressor 


stations, will thus be able to talk over 


the entire route as they exchange op- 


erational and sales details by micro- 


wave communications. 
The microwave equipment selected 
will operate in the 2000-me band and 


will employ pulse time division multi 
plex. 
ee ¢@ e@ 


It has been stated on good authority 


that by the end of this year, 32 mil 
lion of the nation’s 48 million house- 
holds will be within reach of at least 
one television station. 

ees @ 

It has been estimated that the eco 
nomie loss due to automobile acci- 
dents in the United States during 1949 
will exceed $2.9 billions. 


In the interest of safety, the average 
piece of leather which goes into a line- 


man’s safety straps used by the Bell 
system will take a _ pulling load of 


from 800 to 1,200 pounds per inch of 
width without damage. Snaps used on 
these straps are also required to hold 
a strain of 1,200 pounds on a testing 


machine without bending. 


ee e@ 
marches there is 
that 
calls will be completed by the use of 


As time on, every 


indication more of our telephone 


the dial. Area dialing, where all calls 


between suburban sections of large 
towns and cities are completed by dial, 
is presently increasing at a rapid rate. 

Toll dialing, the system whereby only 
with toll 


is with us now and is being increased. 


one operator assists calls, 
This is a speedy and well liked service. 

It is claimed by that 
seriber’s toll dialing—the calling cus- 
tomer will complete his own toll call 
to the distant city, without the aid 


of an operator—will be with us within 


many sub- 


five claimed that 
the 
the difficulty 


immediate! 


years. It is further 


this program is being delayed at 


present time because of 


in obtaining information 


from the machine ticketing syste? 
This almost instant billing is necessat 
for some large PBX systems, such 


hotels, ete. 
e ee 


News 
set type by 


week and Time magazines no 


remote control over lor 
circuits. To illustrat 
New York 


final editorial copy in tape form. Trans 
lated 


teletype 


ines 


an operator i 


prepares 


into electrical impulses, the co] 


] “te x . 
aqaistance WI! 


es a) 


Ohio, 


speeds over long 


Dayton, printing plant. The 
it comes out as perforated tape and 
fed into an operating unit attached 


a linotype machine which automaticall 


converts the copy into type. And it’ 
all done so quickly that the operat 
in New York is only a few ul 
ahead of the linotype machine 500 n 
away. 
° e@ e@ 

It is very pleasing to note that 

many new homes now being co 


structed, which we have inspected, 


provide some means of concealing 


telephone wiring. In many cases, ¢ 
duit is being installed to provide f 
the main line as well as several e) 


tension telephones. This is certain 


commendable practice, for it not o 
the 


easier for the telephone company, | 


makes iob of installation mu 


} 


also presents a much neater appea 
ance than does wire tacked arou 
base boards, and holes drilled throu; 
the walls. 

In this connection, telephone co) 


panies have done a good job in e 


eating engineers and architects. 


A_ recently terminal 


for use on 26 to 202-pair lea 


developed 
signed 
or plastic sheath cable provides mal 
features. The 
through the terminal and is sealed 


new cable is pull 


place by gaskets and nuts. Conducto 
are not cut, as short sections of insul: 


tion and they 
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oF because nuts and bolts mean maint rand maintenance means cost—high costs! 
The particular maintenance we have in mind centers around dial automatic switch 
equipment. Fixed terminals constantly engaged by high speed moving contacts are at 
the mercy of destructive forces that accompany motion. 


But did you know that there is switch equipment today giving hundreds of exchanges 
top level, efficient service with virtually no maintenance costs??? Yes, North 
“ALL-RELAY" Switch equipment is setting such records—as case history files certify. 
Employing simple relay contact action, North "ALL-RELAY" eliminates all of the 
mechanical action that means cost—there’s no wearing of parts—no need for 
adjustment or cleaning. And there's a North “ALL-RELAY" system for every size 
exchange—large or small. 


See it in action for yourself—and be convinced. The location of your nearest North 
“ALL-RELAY" installation can be had by writing or calling:— 
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DIAMOND 


SPECIALTIES 


5 DRIVE RINGS 
~ WA", 5" and 7" eye 





\ 


BRIDLE RINGS 
54", 11/4", 154" and 3" eye 


(Available with machine 
screw thread) 


HAMMER DRIVE 


Kt ANCHORS 
mt 


7h" to 31/7." 
MULTI-SIZE SCREW 
ANCHORS 





AD 


For screws No. 6x34" 
to No. 24x134" 








ANGLE SCREW 
FIXTURES 


ts" and 34" 





Conduit, Pipe and Cable 
Clamps and Straps 


Toggle Bolts 
Expansion Shields 
Hammer Drive Anchors 


Di-Forge Twist Drills 
and Holders 


Insulated Screw Eyes 
WRITE TODAY FOR 


CATALOG No. 139 ey 











TELEPHONE & SUPPLY CO. 
COLUMBUS, OHIO 
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tached to the face plate by screw 
terminals. The face plate may be re- 
moved at any time for the clearing 
of trouble or change of the count. The 
11, 16 and 26-pair face plates are 
interchangeable. 
eee 

An ingenious copper clamp is now 
available for splicing radio type coaxial 
cable, thus permitting the use of ran- 
dom lengths, usually discarded. This 
clamp is rugged and will permanently 
maintain the high electrical charac- 
teristics of the cable. The two ends 





Q. When rigid conduit is placed in 


a new house during construction, what 
size should be specified? 

A. In general, 4-in. conduit will 
prove adequate in the ordinary resi- 
dence. This size will accommodate one 
or two pairs of wires easily. When 
considered desirable, %4-in. conduit may 
be used which will accommodate three 
or four pairs of wires. 

eee 

Q. We are planning some new con- 
struction and would appreciate your 
opinion as to the largest size of aerial 
cable that may be safely installed. 

A. In general, telephone engineers 
favor the placing of cables 
larger than 400 or 600 pair aerially. 


do not 


Large cables when installed on poles 
are subjected to more trouble than 
smaller cables; also, the cost is con- 
siderably greater. 

We are of the opinion that you 
should consider seriously installing all 
large cables underground. While the 
first cost of underground type construc- 
tion may be somewhat 
aerial 


higher than 
maintenance 
costs over a period of years are con- 


plant, when the 


sidered it will probably prove more 
economical. 
ee 28 @ 

Q. What type of transposition bracket 
is considered satisfactory for use on an 
open wire toll line about 25 miles in 
length? 

A. If you are using carrier systems 
on this line, the point type transposi- 
tion bracket should be used. This type 
is best suited for use on carrier sys- 
tems as it does not change the con- 
figuration of the wires in adjacent 
spans. 

The drop bracket type transposition, 
as a rule, is considered suitable for 
use on voice frequency circuits. 

The tandem type transpositicn has 
recently gained much favor and is 


of the conductors in the cable e 
joined and held firmly by this cla: 
The Vinyl sleeve then fits over the 
connection and is taped in place 4t 
the ends. 

oe @ 

Charles E. Heston, retired, of Stro - 
berg-Carlson Co., is presently recoy 
ing from a heart attack at 24 K 
wood Avenue, Rochester 11, N. Y. 

He has taken up the hobby of stamp 
collecting, and if any of our readers 
find any unusual stamps it is suggested 
that they mail them to him. 
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entirely satisfactory for use on voice 
frequency circuits of the type men- 
tioned. 
e 2@ e 
Q. Will you 


necessity for the installation of stub 


please explain the 


cables in manholes on underground 
cable construction? 

A. These stubs, or short sections of 
cable, are spliced into the main cables 
to avoid the need for making difficult 
and complicated splices in the large 
cables when it is necessary to make 
changes in branch cables. If stub cables 
are properly engineered, all necessary 
count changes and lateral cable re 
arrangement may be made without dis 
turbing the splice on the main cables. 


Q. How many pins should be pro- 
vided on crossarms for rural line use? 

A. This will depend primarily upo1 
local conditions and the number of cil- 
cuits that may eventually be placed 
on the lead. In general, crossarms art 
used when two or more circuits ar 
provided on the initial installation. h 
our opinion, if there is even the sli 
est possibility for future growth, a 10 
pin crossarm should be installed. The 


10-pin crossarm costs very little 


than a 4-pin or 6-pin and this 


tional capacity is then available in 
event it should ever be required. 


Q@. In the construction of a_ new 


open wire line, should equal span 
lengths be used? 

A. It is usually considered desi! 
able, whenever possible, to have spa! 


lengths of about equal length and meas- 
ured accurately so that transposition 
spacing will be correct. This arrange- 
ment will also provide about ual 

loading of all poles in the line. 
On uneven terrain, unequal span 
lengths are often justified in ord 7 
‘ 


avoid the necessity of using pol 
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DC POWER SUPPLY 


for Lamp Signal and 
Automatic Switchboards 


CONSTANT VOLTAGE 





BATTERY ELIMINATORS _ 





VL ANUFACTURED to the exact- 

ing standards of the telephone in- 

dustry, the Type RA ELECTROX 

Constant Voltage Battery Eliminator 

will deliver direct current of suitable 

smoothness for operating lamp signal 
| automatic switchboards without 
use of batteries. 


e Type RA ELECTROX delivers 
tically constant output voltage 
ctive of current drain up to 

the ximum output of the rectifier. 
voltage output is obtained 
ally — requires no manual 
aan 


n a ventilated steel wall 
net, the Type RA ELEC- 
inator requires no atten- 
itenance. Simply plug it 
power supply and for- 
iilable in numerous capaci- 
_ 0 supply required DC voltage, 
with or without power-off relay. 


For complete information on the 
Type RA and other ELECTROX 
ors for the telephone indus- 


ite for Bulletin 1462, or see 
lo wr ding 


AV 





FIER DIVISION 


The 


RECTI 





MANUFACTURING CORP. 
2057 Reading Road, Cincinnati 2, Ohio 
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| extra length to properly grade the line. 


In this event, the line should be meas- 
ured in order that transpositions may 
be spaced accurately. This method is 
usually required when long span con- 


| struction is used. 


Special transposition brackets that 


| can be supported in the center of the 
| span by the line wires are now avail- 
| able for use on this type construction. 


Q. Can you advise us where we may 
obtain forms for use in the fabrication 
of concrete poles suitable for use in the 


| telephone plant? 


A. We doubt that a _ satisfactory 
form for use in the fabrication of con- 
crete poles can be obtained at this time 
in this country. Concrete poles have 


| been used to some extent for telephone 


work down through the ages, but have 
not proved entirely satisfactory. These 
poles are expensive, heavy and difficult 
to install. They also prove difficult for 
linemen to work on. 

It is our opinion that good treated 
wood poles are the best that can be 
obtained and likewise the cheapest in 
the long run for general telephone 
work. 


©. Will it be necessary to boil switch- 
board cable in wax before connecting 


it to a main frame? 


A. If the cable is not of the impreg 
nated type, it should be treated with 
beeswax heated to a temperature of 
between 220 and 250 degrees Fahren- 
heit. This waxing is necessary on all 
cable having untreated, textile-insu- 
lated conductors, in order to retard the 
absorption of moisture and to mini 
mize fraying of the insulation. 


Q. What type of voice recorder is 
considered best suited for operator's 


instruction ? 


A. Any type of a good recorder will 
prove satisfactory for this purpose pro- 
viding it is used properly. As a rule, 
the magnetic tape recorder proves most 
desirable and economical for such 
training when the recordings need not 
be filed for future reference. 


Vv 


Elected to State Office 


William Quinn, of the staff of the 
Lincoln (Neb.) Telephone & Telegraph 
Co., has been elected state vice presi- 
dent from District Four of the Junior 
Chamber of Commerce. The district 
covers the southeastern area of the 
state. 
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with a little 


GOLD SEAL TAPE 


There’s no waste! Laboratory-con- 
trolled production assures lasting 
“tack” in the friction compound. Gold 
Seal Tape goes further ... gives you 
more tape value in every roll. Handles 
easier, too—- will not dry out, peel 
or ravel. Save time on the job, and 
make better-taped joints. Ask your 
supplier for Gold Seal. In 10-roll car- 
tons and single rolls, each roll cello- 
phane-wrapped to keep it factory 
fresh. Jenkins Bros. (Rubber Div.), 
100 Park Avenue, New York 17, N. Y. 
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JENKINS 





FRICTION and RUBBER TAPES 
MADE BY JENKINS BROS. 
MAKERS OF FAMOUS JENKINS VALVES 
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ELIMINATES BATTERIES 





RAYTHEON 
RECTIFILTER* 


Stabilizes Voltage 


Minimizes Power Costs 


Eliminates Frequent 
Inspection and Service 
Releases wires carrying 
charging current for rev- 
< < & . 
enue producing service. 
Available through your regu- 
lar telephone-equipment sup 
plier in a wide range of sizes, 
with provision, where re- 
quired, for switching to an 


emergency DC source. 


Write for complete information 


Reg. U.S. Pat. Off 


RAYTHEON 
MANUFACTURING CO. 


Magnetic Components Division 
DEPT. 6460-T 
Waltham 54, Massachusetts 





D“eaeliaata de Mibchcndcs 


Sales Offices: 


ATLANTA DETROIT 

BOSTON NEW YORK 
CHICAGO SAN FRANCISCO 
CLEVELAND SEATTLE 

WASHINGTON, D. C. 

= 


36 





50th Kansas 
Convention 


(Coneluded from page 19) 





a sympathetic understanding of the 


problems facing telephone companies, 
in meeting the unprecedented demand 
for telephone service, but that the com- 
mission has a responsibility to see that 
the public receives adequate service. 
He stated that the 


ized that 


commission real 


telephone companies must 


show a profit and that they cannot 
make a profit or make improvements 
have sufficient 


in service unless they 


rates to vield adequate 


earnings LO 


attract necessary capital. The com 


mission, he said, kept this in mind 


granting both permanent and tem 
porary rate increases during the last 
few years. 

In this connection, he pointed out 
that many telephone companies do not 
realize that they need higher rates as 
they do not maintain adequate book 


keeping records to reflect the lack of 


revenue. 
Mr. Walrafen complimented Kansas 
telephone companies for adding 160,000 
stations in the last five years and fo 
their effort to effect great improv 
ments In service. 
R. C. Reno, 


addressed the 


editor of TELEPHONY, 


convention on “Presery 
ing Ou Freedom Is a Full-Time Job.” 


Commenting upon the 450th Kansas 


convention, Mr. Reno said: 


“Fifty years of service to one’s pro 
fession and industry is a mark of dis- 
tinction and Kansas telephone men and 
women can be proud of the contribu- 
tions they have made to the industry, 
through the Kansas association and 
individually, over the past half cen- 
tury. 

“This is particularly so when that 
industry renders a service that is so 
vital to the very life and happiness 
of the American people and so neces- 
sary in every phase of progress made 
by our nation. 

“During the past 50 years, un 
dreamed-of developments in telephonic 
communications have taken place, giv- 
ing this country the most and _ best 
telephone service in the world. 

“Today, in considering the tremen- 
dous progress that has been made by 
our industry during the last 50 years, 
all of us must ever keep in mind that 
it was made only telephone 
men and women have been free to work 
and serve under the American private 
enterprise system. If, at any time over 
the years, they had been shorn of that 
privilege and had been shackled with 
government interference or outright 
government ownership and operation 
of their industry, there is no doubt in 
my mind that today the American peo- 
ple would have no_ better telephone 


because 


service than the deplorable se 
existing in most of those count 
where government ownership has 
vailed down through the years. 


“T have no doubt that as mucl 
more progress and development 
and will take place in our indu 
in the next 50 years—if and on 
the traditional American system of 
sonal initiative and free enterpris¢ 
permitted to continue and_ thrive 
during the past 50 years.” 


Provisions of the federal Rural 1 


phone Loan Act and of the sec 


requirements for loans granted 
phone companies for rural service 
pansion and improvement, promul 
by REA, were 
Hagen and R. E 
REA 
D. Cc 

John W. 


wage-hou}l 


explained by A 
Beeghly, bot! 


Washi 


headquarters i 


+ 


Johnson, Kansas City, 
division, U. S. Depart 
of Labor. discussed applications 
legislation governing minimun 
o be paid employes of 
panies. 

The conventiol re electea the 


ing directors whose terms expires 


year: Carl L. Spaid, Kansas City, M 


Carl Kraege, Fredonia, and _  ‘¢ 
Tucker, Pleasanton. G W ( 
Counc Grove, was elected 
to sueceed J. E. Moore | nw 
ceased, 

Ihe directors elected 
officers: President, W. ¢ V 
tonville: vice preside nt, Nels A. Ar 
son, Pratt; treasurer, I A. Sc 
Topeka, and secretary, H. B. | 


Tope Ka. 


VV 


Cut Over to Common Battery 
Mr. and Mrs. F. A. Cartw 
owners of the Noel (Mo.) tele} 
exchange cut over to common bat 
on May 22 it was announced rece 


The Cartwrights { 


- assumed owne 
of the property in July, 1947 
tinuous progress has bee) ma 
Improve service since that time. 


Vv 


Wins Trapshooting Emblem 
Hiland H. Wheeler, Jr., vies 
dent and general manager of the 

coln Telephone & Telegrap!] ( 
Neb., Was 
Sportsman’ Rev 


1) 
} 


attesting 


coln, listed in a 
issue of the 

winner of an emblem 
he is one of the country’s traps! 
who has exceeded a total of 

registered targets during his ca) 
a sportsman. He is also at the 


of Nebraskans who are list 


tournament participants, with 40 
targets to his score. Mr. Whee 
recognized as one of the west’ esi 


shots, and has been a frequent 
winner. 
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A Solocted List of Jelophone Books 


For Telephone Employes and Libraries 


© How to Build and Repair a Farm Telephone Line. pub 
lished by Velephony Publishing Corp. 


kle mbour t 


d, 25 cents per copy t non-sul 


® Rural Telephone Trouble. published by Telephony Pub 
lishing Corp. 


® ABC of the Telephone, published by Telephony Publish- 
Corp., $4 pages—8 ls ins. x Il ins. Prices: One 
$1.50: two to 25 copies, $1.35 each; 26 to 50 


spies, $1.20 each; 50 or more copies, each... ...$1.05 





er Y ment 


®* Handbook for Telephone Managers and Engineers 


Iwo Volumes) Published by Automatic Electric 
1033 W. Van Buren St., Chicago, Ill. Cillustrated) 
| (294 pages. , ve . $3.00 
Vol. Il (732 pages) te . $3.00 


phone Handbook of Standard Outside Plant Con- 
on Methods—Book No. I. Published by Kellogg 


board & Supply Co., 6650 S. Cicero Ave., Chi 
ill. 365 pages (illustrated)..............$3.50 
l | ul 1¢ piant ( nstruct nh pl t I rt I 
tru tior Seve! sectic ns re 
J if t re ross-index 


ntals of Telephony, by Arthur L. Albert (1943) 


° $3. éo 
Y 





} ? id f r 

ri imu! 
. } DI t | iples f 
p wn es I 

é ; ers the Tele 
é Dp é ele 
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rer nda Y t } na re 


ectrical Fundamentals of Communication, by Arthur 





\lbert (1942): 554 pages. ee 
vith fur mentals of electricity as applied 
ir telegraphy, telephony, and 

rceuit I phenomena using ill 

i problem ym communication in« 
! tat and excellent drawings; is non 
I vritter ymmunication people hav 
ege training Especially suited for use in 


I I A € Als iabDle {for 
I , visl ( heir } " ige f ctricity A 
r ‘ r \ é ioy i prot ! Ve! it end 


® Soldering for Workshop, Farm and Home, by John 
Bonert (1941); 111 pages, 28 illustrations. .....$2.00 


iuaDl idering niormation for telephone plant men par 








ticularly apprent ~ =: presented in this book written by 4 
telephone man with years of practical expenence The book 
1iscuss f olderin i s lerins oppers. wire 
spiices ~ ] neg n | s nas t cable sleeve 
3 ] n n eating with torch nt nh i soldering or 
razing struction of a soldering copper holder and pad, et 
No ntific terms or mpl tions have been used in the book 
whic ntended to help the beginner r to refresh the memory 
f ar I I worl 
2 Klectrical Communication, by Arthur L. Albert (1940): 
934 pages (second edition). , ei . $5.50 
Presentation of electrical theory of communication. including 
uum tut networks, filters. and discussion of entire industry 
Various subject onsidered as related to one another in modern 
mmunication ystems. Designed as a college textbook and 
reference book for those having technical training. Others will 
find mucl f value in it, as use f mathematics has been limited 
but not at a sacrifice of engineering exactness 


® Automatic« Telephone Practice, by Harry E. Hershey 


(1949); 241 pages (sixth edition) : $6.00 
rene! l trated, well-organized, this book is a complete 
ng Strowge nt. F ections a! 

I equipment ) Detailed explanation of 

it reference t circuits (2) historical back 

m (3) fundamental element appearing in all 

epho! nd non-telephone rcuit (4) letailed study of 
i lerr ircuits with each ircuit analyzed contact by 

t ' tre t riy witehe rnd rel 


© Anatomy of Depreciation, by Luther R. Nash (1947) 
RTC rrr LT eee et 


thods in effect from time 





’ 
r proposed by regulatory r utility representatives 

é counting history 4 retirement accounts; 

! ine method (4) service lines; (5) interest methods; 

6) reserve e methods; (7) treatment of reserves; (8) relative 


® Inductive Coordination of Electric Power and Communi 

cation Circuits, by Laurence Jay Corbett (1936); 16] 

Se a Rr ee te rer ee $1.75 
This excellent book discusses the nature of power transmission 
and of communication transmission, the effect of magnetic and 
lectric induction and various influence factors. Susceptiveness 
and coupling factors, effects of conductor arrangements, transpo- 
sitions in power and communication circuits and their coordina 
tion, power system wave shape, control of residual voltages and 
urrents and many other phas@s are discussed. This book should 
ontribute to a fuller understanding by power and communicatior 
engineers of each other's problems 








® Telephone Theory and Practice, by Kempster B. Miller 
(1933): 1414 pages $19.50 


A set of three volumes, ‘“‘Theory and Elements’’ (1930, 468 pages 
- he 


$6.50) Manu Swit ng ind Substation Equipment (1933 
9 page $6.50) ind Automatic Switching and Auxiliary Equip 
ent (1933, 494 page $6.50). Volume may be purchased sep 

irately or as a set. This series replaces ‘‘American Telephone 

Practice’’ by the same author, published early in the century. 

The set comprises an excellent source of accurate information 


i 
of entire subject of telephony. 


@ Fundamental Electronics and Vacuum Tubes, by Arthur 
L. Albert (1938) 422 pages.......... ee 
The increasing use of vacuum tubes in telephone work makes 

this non-mathematical book of practical value to persons in 
ngineering and operating branches of telephony. The book dis- 

cusses the principles of electronics and the theory of vacuum 
tubes, photocells and copperoxide varistors in telephone circuits 
and radio. It delves into the theory of these devices and the 
iesign and operation of circuits in which they are used 
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| Plan Three-County Teleph 
How to Build = cot, in texas oP" 


tural residents of three counties in 


Better Rural Texas are holding meetings to discuss | 
the formation of a rural telephone | 

e L cooperative for the purpose of apply- 
Lines at ower ing to the Rural Electrification Ad- | 
for a loan to build tele- | 


e ministration 
Cost per Mile phone facilities to serve the three- 


county rural area. 


op The counties involved are Tom C ceen, 
i Runnels and Coleman. 
tet 








Answers to Questions 
on Page 20 


1. The following are classified 


2 | 
as emergency calls: 
a. A call for the police or fire 
department on which the 


ae wantnt ot calling party indicates that 
Crapo — an emergency exists. 


wich TENSILE conan b. A call on which you hear 
i p pea . 


retcrnant cries of “Fire” or “Police.” TELEPHONE EQUIPMENT 


ce. A call for a doctor or ambu- 


LONG SPAN LINES 


lance on which the calling 





worann sruct 8 nee COPA ‘ party indicates that the need is acclaimed the 
is urgent. 
d. A call on which no intelli- world over for high- 


W ° gible response can be gained 

ute fer Y ' Copy from the calling party but . 

of Nel FZ Go E/ the sounds heard indicate est quality and per- 
7E€ t 


the need of immediate as- 


You can save material and sistance from medical, fire, formance. 
man-hours, and build better rural or police agencies. 
lines, when you use @Crapo High- e. A eall to issue a warning 
Tensile Telephone Line Wire. against an impending disas 
ter or crime. Telefonaktiebolaget 
Long - span, lower - cost rural f. A call to report a broken 


construction is described in the 
illustrated Manual shown above. 
Designed to assist telephone men 
in furthering their plans to ex- 
tend and improve rural service, 
this book includes stringing sag on through connections, every five 
and tension data, helpful infor- seit and associated com- 
mation on construction practices, 
metalicizing, transposition, pole 


gas or water main, or a . 

wire or pole down. L. M. Ericsson of 
2. On the outward board, every 

minute during the initial period Stockholm, Sweden, 

and every 15 seconds thereafter; 


3. Generally speaking, overlap- 


2 : ping means to perform two oper- panies are manufac- 
guying, and related subjects. ations simultaneously, such as, 
: . lise cting while recording < ; 
This FREE book is yours for the a ee inion ie — : turers of all kinds of 
‘ ; call; making use of periods of 
asking. Write for Manual No. 203 ie a - estnggegee 
; waiting, to keep tickets, cord 
today! clips, ete., in an orderly manner telephone and signal 
and ready for use; preparing for 
Distributed by the next step on the call you are ; 
Leading Jobbers handling, or for a new call or equipment of every 
subsequent attempt. 
os 4. The best method is to de- 






| size and for every 
velop a pleasing voice personality 


INDIANA STEEL and to be thoughtful and con- 
siderate of the customer in serv- purpose. 
& ing him. 


WIRE COMPANY 5. The solution to this problem 


Muncie, Indiana is dependent upon the office in- a 
' . 

volved. In some offices, operators 

are required to make up the lost 


time at the termination of their Represented in the U. S. by 
trick, but this procedure could ERICSSON TELEPHONE SALES Cor; 
not be followed in all exchanges. 100 Park Avenue New York 17,N. ° 
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in the Nation's 
Capital 


(Concluded from page 14) 





urmers who wouldn’t otherwise’ be 
erved, or serves them cheaper. 
Out in Missouri (Bourbon County) 
he shoe seems to be on the other foot, 
a private electric company build- 
lines into a co-op’s territory and 
ing lower rates. This is what is 
wn in REA language as “spite 
es” or “eream skimming.” That is 
hen a private company does it. But 
en an REA co-op builds a duplicate 
is supplemental, just like a 
econd highway to carry extra traffic 
ids. Such is the official explanation. 
The issue of “spite lines” has been 
by the REA for the first time 
ts rural telephone loan program. 
month the REA had to rescind a 
$93,000 to a cooperative in 
Falls, Iowa. The reason was the 
of the Bell telephone company 
service in the area—which 
proposed co-op operation un- 
feasible. In explaining the rescission of 
REA claimed that the Bell 
ympany had previously been unwilling 
e the area. Although the co-op 
ted that the Bell action was a 
ne” activity, recalling early 
the rural electrification pro- 
expressed satisfaction with 
The REA statement points 
in this instance, the objective 


ural telephone law has been ac- 


VV 


10-Cent Paystation Service 
Initiated at Rochester, N. Y. 
inder authorization recently 
the New York Public Serv- 
sion for the adoption of a 
for local paystation calls, 
Telephone Corp. on May 
mversion of its Gray pay- 
provide for a deposit of a 
the initiation of the call. The 
corporation is believed to 
first telephone company in the 
States to put the 10-cent local 
on rate into effect. 
aratus for the conversion of each 
tion, consisting of a new cover 
the coin chute, a rejector relay 
embly, a condenser, and connecting 
es, is being supplied by Automatic 
ectric Co. as a result of a develop- 
originated by J. R. Dewar of the 
chester Telephone Corp. and worked | 
t by Automatic Electric in collabo- | 
with the Rochester company’s 
eineers., 


UNE 10, 1950 


1O 


Under the plan adopted by the tele- 
phone company, a paystation call can- 
not be initiated with any coin having 
a denomination of less than 10 cents. 
A eall to long distance will result in 
the return of the initial coin and sub- 
sequently any combination of nickel, 
dime, or quarter coins can be deposited 
to cover the toll charges as specified 
by the operator. 

Conversion of the automatic pay- 
stations was begun on May 15, con- 
tinuing at the rate of about 150 per 
day. After conversion, each paystation 
is arranged automatically to refund 
nickels through the “coin return” 


PRACTICAL 


chute. Dropping a 10-cent piece in ac- 
cordance with information posted at 
each paystation brings in dial tone, 
after which the call may be dialed in 
the usual manner. When conversion of 
all automatic paystations has been com- 
pleted, the manual paystations will re- 
ceive similar conversion treatment, thus 
making it necessary thereafter for the 
subscriber to deposit a dime to signal 
the operator. 

Officials of the Rochester Telephone 
Corp. have expressed great satisfac 
tion with the results obtained thus far 
from their paystation conversion pro 
gram, and with the smooth and effi 


This is a more simplified, easier to understand and 
operate dial switchboard. All selections are 
made by dependable relays. It has fewer 


parts, less to get out of order, and no moving parts 
to wear or require adjustment. Additional 

lines and links are jacked-in with no installer 
necessary. Write today for full information. 


LEICH SALES CORP. 427 W. RANDOLPH ST. CHICAGO 6, ILE. 
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MANUFACTURED BY 


GENERAL 
INSULATED 
WIRE WORKS, 
INC. 


PROVIDENCE, R. I. 
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cient operation of the converted equip- 


ment. They report also that the plan 
is meeting with excellent cooperation 
on the part of the telephone using 


public. 


Vv 


Woman, Three Men to Receive 
Vail Silver Medals 

Telephone employes who braved bliz- 
zard and fire last year to help others 
in distress have been named to receive 
the industry’s famous Vail silver medal 


and $500 in cash each for “courage 
and devotion to duty,” the American 
Telephone & Telegraph Co. announced 
June 1. The Vail awards are made 
from a fund established in 1920 as a 
memorial to Theodore N. Vail, for- 


mer AT&T president, to perpetuate his 
ideals of public service. 

The Bell National 
tee of Award recognized the outstand- 
ing of three plant 
department The Mountain 
States Telephone & Telegraph Co. It 


System Commit 


“spirit of service” 


men of 


also granted an award to an operating 
agent of the United Telephone Co. of 
Pennsylvania, a non-Bell company. 
The three Mountain States telephone 
workers are William B. Edmunds, cable 
splicer; Keith F. Hough, combination 
William L. 
All are from Cheyenne, Wyo. 


man, and Payne, combina- 


tionman. 


Mrs. Helen Doris Turner, of Hynd 
man, Pa., is the operator. 
Edmunds, Hough, and Payne com 


yrised a “snow buggy” team which in 
! 1 w buggy” team which it 


January, 1949, rescued many people 
stranded in the state’s worst blizzard 
on record. The “snow buggy” is a 


telephone repair vehicle equipped with 


endless tractor treads enabling it to 


travel over deep snow. 


Although in constant danger of 
getting lost and freezing to death them- 
the the 


howling, three-day storm to aid those 


selves, men worked through 


in desperate circumstances. Among 


those rescued were three expectant 
mothers, six persons stranded in auto- 
mobiles, and three others seriously sick 
or injured. 

Mrs. 
board during the disastrous fire which 
on Christmas of 


heart of 


Turner stuck by her switch 


year gutted the 
Pa., killing 


last 
Hyndman, 
and injuring several. 


two 


Operating her switchboard by flash- 


light, and the 


later by glow of ap- 
proaching flames, Mrs. Turner re- 
mained at her post despite fire 


fighters’ warnings of danger. She sum- 
moned fire ambulances, 
and doctors from nearby communities. 

All alone, 
telephone calls 
tion and 
fire checked in 
stroying the 


departments, 


handled 
necessary 


she the 
for evacua- 

With the 
her direction after de- 
building next 


urgent 
rescue operation. 


door, she 





GUARD AGAINST 
LOSSES FROM 
POWER OUTAGES! 





with an 


ONAN STANDBY 
ELECTRIC PLANT! 


Hospitals, radio stations, theaters, hatcheries 
telephone exchanges, and manufacturing plar 
are protected against losses and danger to life 
with Onan Standby Electric Plants. When power 
fails, these plants start automatically; supply reg 
ular 110-volt A.C. electricity; stop when service 
is restored. Powered by heavy-duty gasoline en- 
gines, Onan Electric Plants will operate continu 
ously if necessary. Air-cooled: 1,000 to 3,000 
watts, A.C. Water-cooled: 3,000 to 75,000 w 
A.C, (Diesel models from 2,500 to 75,000 w 
also available for other purposes. 


Write for Free Folder 
D. W. ONAN & SONS INC. 


PRooUCcTSs nl “ 
6174 Royalston Ave., Minne 


apolis 


TELEPHONE | 
RINGING «| 


FREQUENCY CONVERSION 
The TELERING is a small, simple, 
highly efficient ringing machine at 
the remarkably low 


SE NE aoa ic ewe clels races $34.50 


Size: 4x 4’2x10° Weight: 8 Pounds 








TELERING MODEL R 
The TELERING supplies ringing current by 


the direct conversion of power line 
quencies. 

Voltage Range for all purposes, Cent al 
Offices and Private Branch Exchange: 
Considering the all inclusive features of 
this set there is no substitute. 


For Further Information Write 


TELKOR 


186 YRIA, ©: 10 
OR LEADING DISTRIBUTORS 


BOX 








— 


TELEPH DNY 














emained on duty for 22 hours while construction. The company has con- aerial ladders, hydraulically operated 


ie fire raged elsewhere in town. tinued to enlarge its scope of operation towers and platforms for overhead 
In making its selections, the national in this field and now is a leading sup- work, and other special units. 

ymmittee considered 24 noteworthy plier to many of America’s telephone In addition to its work in the public 
ets performed by telephone people in companies. utility fields, McCabe-Powers also man 
949 and early 1950. The deeds in- McCabe-Powers’ products include ufactures commercial truck bodies and 
olved 38 individual employes and one telephone installation and general serv- equipment. It has recently acquired a 


eroup to whom bronze Vail medals had _ ice bodies, cable splicers’ bodies, line plant on a 17-acre tract in Robertson, 
previously been awarded by commit- construction and general maintenance Mo., a St. Louis suburb, originally oc 
tees within the various Bell System bodies, pole trailers and many special cupied by the Robertson Aircraft Corp. 
companies. Each bronze medal awarded types of bodies for the installation and The Robertson plant is engaged in the 


to an individual not selected for a_ servicing of communication lines and mass-production of Powers — service 
higher award, is accompanied by $100 equipment. With the acquisition of bh ties. MecCabe-Powers’ main plant 
in cash. American Coach & Body, it is the and home office in St. Louis occupies 

In the 30 years since the Vail Me-_ intention of the Powers company to ex- a seven-acre tract at 5900 N. Broad 
morial Fund was established, 1,382 pand facilities to include production of way. 


awards have been given to telephone 


men and women for unusual acts and 





WAS-WAS FORT WAYNE CLASSIFIED BUSINESS DIRECTORY 











services In emergencies. Ld ba _ —— 
Washing Machines—(Cont'd) | Washing Machines—(C gui |W schine Machines— (Cont'd) 
v Vv Serene a a one ; eras betes 4—Automobile Agencies 
Ag Launderall | en ——SLOOMINGTON & NORMAL CLASSIFIED 7 
McCabe-Powers Company Buys femas Conieense Sevrots wating scien |] [F ey rr 
° aint 
American Coach & Body Co. some ccerimr i | a 
McCabe-Powers Auto Body Co., St. «parts Ot Sales Service | PAINTc 





Louis, Mo., has purchased the Ameri- 
ean Coach & Body Co., Cleveland, Ohio, 


the oldest and largest manufacturer of Advertising 


Dp DIRECTORY 


General Outdoor Ady 


automotive equipment for public utili- BERS 


Jennings Sion O 1 
ties [he announcement was made Z s 4 | f Yo u J u st 
: . Advertising—Direq 


ntly by John J. Powers, vice presi- commenciat SE 
. . '. . arker Letter Serv 
t of MecCabe-Powers, and Robert W. SECRETARIAL SER be 
fils, president ot Anwsiean coach | Ys Had the Time! 
& Body, following a meeting of the sanantohy oey 


Cleveland firm’s board of directors on 
May 18. The sale is subject to rati- Why, of course you could build 


1 


by American Coach & Body’s \ up the revenues from directory ad- 
iiders. Negotiations for the sale 
were carried on by McDonald & Co., 


Cleveland investment bankers. 


vertising, you say, if you just had 
the time to push it. But first things 


Definite plans for absorption of come first. 


American Coach & Body by McCabe- 


And that's where your Loomis 
s as yet have not been completed. 





ever, it is known that the products oe Directory Specialists help most. 
th companies will continue to be : They are your full-time representa- 
factured in both companies’ tives. They are long experienced in 
n addit Ce ». P rare * ° . 
In addition, McCabe-Powers is making the directory a more useful 
acquire additional plant facili- . . 
; , tool . . . a goodwill builder... a 
undisclosed location in the : : low 
Amesionn Conth & Bods revenue producer. This gives you etal | 
ikland, Calif., will continue full time to run your telephone 
der McCabe-Powers man business. For facts, figures and a 
gen e public utility division of | | full explanation 
ict Powers, with this acquisition 


\merican Coach & Body, will be 
the “Powers-American” di- CALL LOOMIS TODAY! 


sion of the firm. 





rican Coach & Body was founded 
<2 and has been engaged exclu- 


Money 
to Seve ween 
Speed Que 
tors 
ore 





the manufacture of all-metal 
lic utility bodies and equipment. 
stomers of both companies include 
t power and light, telephone and 


ectric 





egraph companies; rural electric co- 
‘atives; water and gas companies; 
‘trical contractors: municipal, state 
| federal government agencies. 

McCabe-Powers dates back to 1871, 
en the firm was started in St. Louis. 


TELEPHONE 


( 


ADVERTISING 





thes enti Oe Gettle Bldg. FT. WAYNE, INDIANA 

ne early “30's, the company began ADVERTISING ST. LOUIS, MO. KANSAS CITY, MO. 
specialize in truck bodies and equip- COMPANY UPPER DARBY (Phila.) PA. OMAHA, NEBR. 
ent for telephone maintenance and 


UNE 10, 1950 
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Leeds & Northrup Opens New 
Office in Seattle, Wash. 

In line with the industrial growth 
of the Pacific Northwest, Leeds & 
Northrup Co., Philadelphia, Pa., manu- 
facturer of electrical measuring instru- 
ments, automatic controls, and heat- 
treating furnaces, has opened a new 
sales and service office in Seattle, 
Wash., to render prompt service to in- 
dustry and to scientific and educational 
institutions in that area. This office 
will supplement the Leeds & Northrup 
at San Francisco and Los An- 
geles and the newly established ware- 
house at Los Angeles. 

The new office, staffed by Stratford 
B. Biddle, Jr., as manager, and Ira F. 
Omwake, Jr., is located in the Lloyd 
Building, 603 Stewart St., Seattle 1. It 
services Washington, Oregon, Idaho, 
and British Columbia. Messrs. Biddle 
and Omwake are well-known to indus- 
trialists in that area through their long 
experience servicing the Northwest 
from the San Francisco office 
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Sovik Heads New York 
Professional Engineers 

Robert A. Sovik, sales engineer for 
the wire and cable division of Copper- 
weld Steel Co. in New York State and 
part of Pennsylvania, has been elected 
president of the New York State So- 


offices 


USE THE 
CHISEL TIPPE 


‘fimerican Be 


R. A. SOVIK 


ciety of Professional Engineers. 

Mr. Sovik is a member of the Cen- 
tral New York Chapter of the Society 
at Syracuse, N. Y., where he makes 
his home, and has been on the state 
executive committee for the past six 
He served as zone director for 
two terms and as state first vice presi- 
dent last year. He past state 
chairman of membership and educa- 
tional committees and a director of the 
national Society. 


years. 
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‘American Beauty’ soldering irons 


make quick permanent connections. 


Service crews prefer them for conven- 


ience and ease of handling. Avail- 


abie with a choice of five tips, but 


most workmen prefer the !/." 


tip as illustrated. 


chisel 


Recommended and Sold Through Our Distributors 


AUTOMATIC <> ELECTRIC 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 
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Bell Companies Install 
Booths on Highways 

You can now travel New Jersey hig 
ways and stop off along the way 
make telephone calls in stainless st 
telephone booths. These new booths a 
the most recent expression of the pio- 
neering efforts of the New Jersey Bi 
Telephone Co. to provide continuous!y 
better service (see cut.) 

















The motorist may enter the new 
booth of stainless steel and thick wire 
glass merged in a shining assurance of 
security and comfort and know that 
he is safe from intrusion, and at the 
same time be fully aware of everything 
going on around him on the outside. 
The New York Telephone Co. also is in- 
stalling these same booths on various 
Long Island parkways. The new booths 
are manufactured by the Sherron Me- 
tallice Corp., Brooklyn, N. Y. 
VV 

Converts to Dial Operation 

The Prairie Grove Telephone 
Prairie Grove, Ark., on May 1 put into 
operation two Kellogg Relaymatic dial 
units at Dutch Mills and Morrow, Ark. 
it was announced recently. These towns 
have been without exchanges, ing 
served formerly on rural switcher 
lines. Mr. J. C. Parks, owner, sated 
that $32,000 was spent to bring s: rvice 
to approximately 130 subscribers 
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